M chi gan Exchange Carriers Association, |nc. PART V
Tariff MP.S. C. No. 23R Original Sheet 1

LOCAL TRANSPORT AND TERM NATI ON SERVI CES

5. Additional Engineering, Additional Labor and M scel | aneous Services

Subsection 5.1 addresses Additional Engineering; 5.2 addresses Additional Labor
(which is conprised of Overtinme Installation, Overtine Repair, Standby, Testing and
mai nt enance with O her Tel ephone Conpani es, and O her Labor); and 5.3 addresses

M scel | aneous Services (which are conprised of Testing Services, M ntenance

of Service and Tel ecommuni cati ons Service Restoration Priority).

In this section nornally schedul ed worki ng hours are an enpl oyee' s schedul ed
work period in any given calendar day (e.g., 8:00 a.mto 5:00 p.m) for the application
of rates based on working hours.

A M scel | aneous Service Order Charge as described in 5.3 preceding nmay be
applicable to services ordered fromthis section.

5. 1 Addi ti onal Engi neering

Addi ti onal Engi neering, including engineering reviews as set forth

wi Il be undertaken only after the Conpany has notified the Customner

that additional engineering charges apply as set forth in 6.2.2 foll ow ng,
and the Custonmer agrees to such charges.

Addi tional Engineering will be provided by the Conpany at the request of
the Custoner only when:

(A A Custoner requests additional technical information after the
Conpany has al ready provided the technical information normally
i ncl uded on the Design Layout Report (DLR) as set forth in 4.1.5 preceding.

(B) A Custoner requested Design Change requires the expenditure of
Addi ti onal Engineering time. Such additional engineering tine is
incurred by the Conmpany for the engineering review as set forth in
3.4.3 preceding. The charge for additional engineering tine
relating to the engineering review, which is undertaken to
determine it a design change is indeed required, wll apply whether
or not the Custoner authorizes the Conpany to proceed with the
Desi gn Change. In this case the Design Change charge as set forth
in 6.2.1(C) follow ng, does not apply unless the Custoner authorizes
the Conpany to proceed with the Design Change.
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5. Addi ti onal Engi neering, Additional Labor and M scell aneous Services (Cont'd)

5.2 Addi ti onal Labor

Addi tional Labor is that |abor requested by the Custoner on a given
service and agreed to by the Conpany as set forth in 5.2.1 through
5.2.5 following. The Conmpany will notify the Custoner that Additional
Labor charges as set forth in 6.2.3 following will apply before any
addi tional labor is undertaken. A call-out of a Conpany enpl oyee at
a tinme not consecutive with the enpl oyee's schedul ed work period is
subject to a m ni num charge of four hours. \When provisioning or
restoring Tel econmuni cations Service Priority service, the Conpany
will, when possible, notify the custoner of the applicablity of these
Addi ti onal Labor charges.

5.2.1 Overtine Installation

Overtinme installation is that Conpany installation effort
outside of normally schedul ed working hours.

5.2.2 Overtine Repair

Overtine repair is that Conpany nmintenance effort perfornmed
outside of normally schedul ed working hours.

5.2.3 Standby

St andby includes all tinme in excess of one-half (1/2) hour

duri ng whi ch Conpany personnel stand by to make installation

acceptance tests or cooperative tests with a Custonmer to verify facility
repair on a given service.

5.2.4 Testing and Muintenance with G her Tel ephone Conpani es

Additional testing, maintenance or repair of facilities which
connect other tel ephone conpanies is that which is in addition
to the normal effort required to test, nmaintain or repair
facilities provided solely by the Conpany.

5.2.5 Oher Labor

G her |abor is that additional |abor not included in 5.2.1
through 5.2.4 preceding and |l abor incurred to acconmodate a
speci fic Custoner request that involves only |abor which is not
covered by any other section of this tariff.
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5. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

5.3 M scel | aneous Servi ces

5.3.1 Testing Services

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in 6.2.3 and
6.2.4 following. A call-out of a Conpany enpl oyee at a tinme not
consecutive with the enpl oyee's schedul ed work period is subject

to a mninumcharge of four hours. Qher testing services, as
described in preceding, are provided by the Conpany in association
with LTTS and are furnished at no additional charge.

Testing Services are nornal ly provi ded by Conpany personnel at
Conpany | ocations; however, provisions are made in (A)(3) follow ng
for a Custonmer to request Conpany personnel to perform Testing
Services at the Custoner designated preni ses.

The offering of Testing Services under this section of the tariff
is made subject to the availability of the necessary qualified
personnel and test equi prent at the various test |ocations
nentioned in (A)follow ng:

(A) LTTS

Testing Services for LTTS are conprised of

(a) tests which are perfornmed during the installation of

a LTTS, (i.e., Acceptance Tests), (b) tests

which are perforned after Customer acceptance of such LTTS

by a Custoner which are wi thout charge (i.e., routine

testing) and (c) additional tests which are performed during

or after Customer acceptance of such LTTS and for which additional
charges apply, (i.e., Additional Cooperative Acceptance Tests and in-
service tests).

Routine tests are those tests perforned by the Conpany on a regul ar
basis, as set forth in 4.2.4 preceding which are required to maintain
LTTS. Additional in-service tests nay be done on an autonmatic basis (no
Conpany or Custoner technicians involved), on a manual basis [ Conpany
techni ci an(s) involved at Conpany office(s) and Conpany or

Custoner technician(s) involved at the Custoner designated

prem ses] .

Testing services are ordered to the end office LTTS.
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5. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

5.3 M scell aneous Services (Cont'd)

5.3.1 Testing Services (Cont'd)

(A) LTTS (Cont" d)

(1) Addi ti onal Cooperative Acceptance Testing (ACAT)

Addi ti onal Cooperative Acceptance Testing of Switched LTTS
i nvol ves the Conpany provision of a technician at its
office(s) and the Custoner provision of a technician at its
prem ses, with suitable test equipnent to perform the
required tests.

Addi ti onal Cooperative Acceptance Tests may, for exanple,
consist of the follow ng tests:

I npul se Noi se

Phase Jitter

Signal to C Notched Noise Ratio

I nternodul ati on (Nonlinear) Distortion
Frequency Shift (O fset)

Envel ope Delay Distortion

Di al Pul se Percent Break

(2) Addi ti onal Automatic Testing

Addi ti onal Automatic Testing (AAT) of LTTS is a service where the
Custoner provides renpte office test lines and 105 test lines with
associ ated responders or their functional equivalent. The
Custoner may order, at additional charges, gain-slope and C

not ched noi se testing and may order the routine tests (1004 Hz

| oss, C Message Noi se and Bal ance) on an as-needed or nore than
routine schedul e.

The Conpany will provide an AAT report that lists the

test results for each trunk tested. Trunk test failures requiring
Custoner participation for trouble resolution

will be provided to the Custoner on an as-occurs basis.

The Additional Tests (i.e., gain slope, C notched noise,
1004 Hz | oss, G nmessage noi se and bal ance) may be ordered
by the Custoner at additional charges, 60 days prior to the
start of the Customer prescribed schedule. The rates for
Additional Tests are as set forth in 6.2.4(B) follow ng.
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5. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

5.3M scel | aneous Services (Cont'd)

5.3.1 Testing Services (Cont'd)

(A) LTTS (Cont' d)

(3) Addi ti onal Manual Testing

Addi tional Manual Testing (AMI) of LTTS, where the Conpany provides a
technician at its office(s) and the Conpany or Custoner provides a
technician at the Custoner designated prem ses, with suitable test

equi pnent to performthe required tests, will normally consist of
gai n-sl ope and C- notched noi se
testing. However, the Conpany will conduct any additional

tests which the Custoner may request.

The Conpany will provide an AMI report listing the test
results for each trunk tested. Trunk test failures
requiring Customer participation for trouble resolution
will be provided to the Custoner on a per occurrence basis.

The Additional Manual Tests namy be ordered by the Customer
at additional charges, 60 days prior to the start of the
testing schedule as nutually agreed to by the Custoner and
t he Conpany.

The rates for Additional Manual Testing are as set forth
in 6.2.4(C follow ng.

(4) bligations of the Custoner

(1) The Customner shall provide the Renpte Office Test
Line primng data to the Conpany, as appropriate,
to support routine testing as set forth in 4.2.4(B) preceding
or AAT as set forth in 5.3.1(A)(2)
pr ecedi ng.

(2) The Custoner shall make the facilities to be tested avail able
to the Conpany at tinmes nutually agreed
upon.
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Engi neering, Additional Labor and M scel | aneous Services (Cont'd)

5.3

M scel | aneous Services (Cont'd)

5.3.2 Mintenance of Service

(A) When a Custoner reports a trouble to the Conpany for clearance

(B)

and no trouble is found in the Conpany's facilities, the Custoner shall
be responsible for paynent of a Mintenance of Service charge for the
period of tine fromwhen Conpany personnel are dispatched

at the request of the Custoner, to the Custoner's designated prem ses
to when the work is conpleted. Failure of Conpany personnel to find
trouble in Conpany facilities will result

in no charge if the trouble is actually in those facilities,

but not discovered at the tine.

The Custoner shall be responsible for paynent of a

Mai nt enance of Service charge when the Conpany di spatches
personnel to the Custoner designated prem ses, and the trouble
is in equi prent or communi cations systens provi ded by ot her
than the Conpany or in detariffed CPE provided by the Conpany.

In either (A) or (B) preceding, no credit allowance will be applicable
for the interruption involved if the Mintenance of Service Charge applies.
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