TELECOMMUNICATIONS
ASSOCIATION OF MICHIGAN

June 24, 2013

Robin Ancona

Director, Telecommunications Division
Michigan Public Service Commission
6545 Mercantile Way

P.O. Box 30221

Lansing, M1 48909

Dear Ms. Ancona:

RE:  Ace Telephone Company of Michigan, Inc. (“Ace Telephone Company”) Tariff M.P.S.C. No.
1(R), 2(R), 7(R) and No. 31(R)
TAM Transmittal No. 3

Enclosed is one copy of Ace Telephone Company’s Tariff M.P.S.C. No. 1(R), 2(R), 7(R) and 31(R) revisions for
filing with the Commission pursuant to Public Act 179 of 1991, as amended, MCL 484.2101 et seq.

This filing reflects the consolidation of Allendale Telephone Company into Ace Telephone Company and the
addition of the local exchange rates, local calling areas, exchange maps, and other relevant tariffs of Allendale
into the tariffs of Ace Telephone Company.

Ace’s Tariffs can be viewed in their entirety at http://telecommich.org/news/?newsid=196.

The sheets that contain changes can be viewed at www.telecommich.org/Documents/Ace_TAMtransmittal3.pdf.

The effective date of these changes is July 2, 2013.
If you have any questions regarding the above, please contact our office.

Yours truly,

Scott Stevenson
President

SS/ma
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Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc. Original Sheet No. 2.1
M.P.S.C. No. 1(R)
LOCAL TELEPHONE EXCHANGE SERVICE TABLE
OF CONTENTS AND CHECK LIST

Subject Sheet Number Revision Issued
Lifeline Service 15 ™ 03/30/12
15.1 2nd 03/30/12
Federal Programs 16 Original 12/29/99
Promotional Offering 17 Original 09/19/00
17.1 Original 09/19/00

* new or revised

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc. Original Sheet No. 4.1
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICES

INDEX OF EXCHANGES SHOWING TOWNSHIPS AND
COUNTIESWITHIN ITS EXCHANGE SERVICE AREA

Exchange Incorporated Township County
Village
Allendale None Allendale Ottawa
Blendon
Georgetown
Olive
Polkton
Roinson
Coopersville Polkton Ottawa
(N)
Drenthe None Zeeland Ottawa
Jamestown Ottawa
None Overisel Allegan
Salem Allegan
Holland Holland Holland Ottawa
Olive Ottawa
Zeeland Park Ottawa
Port Sheldon Ottawa
Fillmore Allegan
Laketown Allegan
Zeeland Holland Ottawa
Zeeland Ottawa (N)
Fillmore Allegan
Overisel Allegan
Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc. Original Sheet No. 5.4.1

M.P.S.C. No. 1(R)
LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: Allendale

A. GENERAL

1. The service shown below entitles the customer to calling within the central office areas of the following exchanges which
comprise the local calling area:

ALLENDALE AREA: ALLENDALE* BORCULO GRAND RAPIDS
MARNE CONKLIN COOPERSVILLE
FRUIT PORT GRAND HAVEN HOLLAND
HUDSONVILLE RAVENNA ZEELAND

POLKTON AREA: ALLENDALE* COOPERSVILLE GRAND RAPIDS
MARNE BORCULO CONKLIN
FRUIT PORT GRAND HAVEN HOLLAND
HUDSONVILLE RAVENNA ZEELAND

e Allendale Exchange includes both the Allendale and Polkton area.
Calls dialed with 1+ to these areas will be blocked. Call detail for calls to these area will not be provided.

2. Calls made to a telephone number with an NPA NXX that is associated with the rate center that is within the customer’s
local calling area are local calls regardless of the physical location of the called party.

B. MONTHLY RATES
Class Of Service 6 or Fewer Lines 7 or More Lines Educational
PBX Trunk $ 23.53 $21.03 $21.03
Business One-Party $ 23.53 $21.03 $21.03
Residence One-Party $ 19.73

Basic local exchange service installed after December 31, 2001, will include touch calling service at no additional
charge above the rates listed for the class of service installed. Residence One-Party in service at January 1, 2002,
that did not have touch calling service as an auxiliary service at the end of business December 31, 2001 will
receive a monthly credit of $1.50 during the period that line is in continual service after December

31, 2001 and touch calling service is not affirmatively added as an auxiliary service. Business One-Party line and
Business One-Party trunk in service at January 1, 2002, that did not have touch calling service as an auxiliary
service at the end of business December 31, 2001 will receive a monthly credit of $1.50 during the period that
line is in continual service after December 31, 2001 and touch calling service is not affirmatively added as an
auxiliary service. If an end user’s actions cause the disconnection of a line for any reason (such as nonpayment
of a bill for regulated services, change of class of sewice or movement to vacation rate) that line will not quality
for any future touch calling service credit.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc. Original Sheet No. 5.4.2
M.P.S.C. No. 1 (R)

C. EXCHANGE RATE AREA - Which are the areas described as follows:

Allendale Exchange Consisting of ALLENDALE AREA and POLKTON AREA

Commencing at north 1/4 post, Section 26, T7N, R15W, Robinson Township, Ottawa County, east to
northwest corner of Section 25, north to the northwest corner of Section 24, east to north 1/8 post of
the northeast 1/4 of Section 24, north to north 1/8 post of the northeast 1/4 of Section 13, east to the
northwest corner of Section 17, T7N, R14W, Allendale Township, north to west 1/4 post Section 5, T7N,

R14W, Polkton Township, north to 88" Avenue, continuing north along 88" Avenue to west 1/4 post of
Section 17, TN8, R14W, Polkton Township, east to east 1/4 post of Section 13, south along 48" Avenue
to a point 400 feet north of southeast corner of Section 1, T7N, R14W, Tallmadge Township, west to

60™ Avenue to a point 400 feet north of south 1/4 post of Section 2, T7N, R14W, Polkton Township,
south on 60" Avenue to the south bank of Grand River, easterly and southerly along said bank to the point

on the bank of the Grand River that is Bend Dr. extended, Section 32, T7N, R13W, Georgetown
Township, southwest on Bend Dr. to the south line of Section 32, west to the northeast corner of Section
2, T6N, R14W, Blendon Township, south to the southeast corner of Section 11, west to the south 1/8

post of the southeast 1/4 of Section 10, north to the north 1/8 post of the southeast 1/4 of Section 10,

west to the west 1/4 post, Section 9, north to the northeast corner Section 8, west to the southwest
corner of Section 5, north to the west 1/4 post, Section 5, west to the center of Section 2, T6N, R15W,

Olive Township, north to the point of beginning.

Allendale Area

Commencing at the north 1/4 post, Section 26, T7N, R15W, Robinson Township, Ottawa County, east
to the northwest corner of Section 25, north to the northwest comer of Section 24, east to the north 1/8
post of the northeast 1/4 of Section 24, north to the north 1/8 post of the northeast 1/4 of Section 13,
east to the northwest corner of Section 17, T7N, R14W, Allendale Township, north to south bank of the
Grand River, easterly and southerly along said bank to the point on the bank of the Grand River that is
Bend Drive extended, Section 32, T7N, R13W, Georgetown Township, southwest on Bend Drive to the
south line of Section 32, west to the Northeast Corner of Section 2, T6N, R14W, Blendon Township,
south to the southeast corner of Section 11, west to the south 1/8 post of the southeast 1/4 of Section
10, north to the north 1/8 post of the southeast 1/4 of Section 10, west to the west 1/4 post, Section
9, north to the northeast corner Section 8, west to the southwest corner of Section 5, north to the west
1/4 post, Section 5, west to the center of Section 2, T6N, R15W, Olive township, north to the point of
beginning.

Polkton Area

Commencing at the west 1/4 post of Section 17, T8N, R14W, Polkton Township, east to the east 1/4
post of Section 13, south along 48™ Avenue, to a point 400 feet north of the southeast comer of Section
1, T7N, R14w, Tallmadge Township, west to 60" Avenue to a point 400 feet north of the south 1/4 post
of Section 2, T7N, R14W, Polkton Township, south on 60" Avenue to the north bank of the Grand River,
westerly along said bank to the west line of Section 8, north to the west 1/4 post Section 5, north to 88"
Avenue, continuing north along 88" Avenue to the point of beginning.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc. Original Sheet No. 5.4.3

M.P.S.C. No. 1 (R)

A. GENERAL Exchange: Coopersville

1. The service shown below entitle the customer to calling within the central office areas of the following exchanges which
comprise the local calling area:

ALLENDALE BORCULO CONKLIN COOPERSVILLE
FRUITPORT GRAND HAVEN GRAND RAPIDS HOLLAND
HUDSONVILLE  MARNE RAVENNA ZEELAND

Calls dialed with 1+ to these areas will be blocked. Call detail for calls to these area will not be provided.

2. Calls made to a telephone number with an NPA NXX that is associated with the rate center that is within the customer’s
local calling area are local calls regardless of the physical location of the called party.

B. MONTHLY RATES
Class Of Service One Line 2-5 Lines 6 or More Lines
Business One-Party $ 23.53 $23.53 $21.03
Residence One-Party $ 19.73
Educational $19.73
C. EXCHANGE RATE AREA - Which are the areas described as follows:

Legal Descriptions and Maps

The Company hereby mirrors the Map and Legal Description tariffs of the Coopersville exchange of
Incumbent Local Exchange Carrier Frontier, to identify its service territory of this exchange. Any future
modifications to these exchange boundaries or legal descriptions of these boundaries will be
automatically mirrored by the Company on a going forward basis. If not mirrored, new detailed maps
and legal descriptions on an individual exchange basis will be filed with the MPSC for approval.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc.
M.P.S.C. No. 1 (R)

A. GENERAL Exchange: Drenthe

Original Sheet No. 5.4.4

1. The service shown below entitle the customer to calling within the central office areas of the following exchanges which

comprise the local calling area:

DRENTHE EXCHANGE: DRENTHE ZEELAND BORCULO
JAMESTOWN HAMILTON HOLLAND
HUDSONVILLE

Calls dialed with 1+ to these areas will be blocked. Call detail for calls to these area will not be provided.

2. Calls made to a telephone number with an NPA NXX that is associated with the rate center that is within the customer’s

local calling area are local calls regardless of the physical location of the called party.

B. MONTHLY RATES
Class Of Service 6 or Fewer Lines 7 or More Lines Educational
Business One-Party $ 21.12 $18.62 $18.62
Residence One-Party $ 21.50 $21.50 $21.50
C. EXCHANGE RATE AREA - Which are the areas described as follows:

Commencing at the NW corner of Section 32, T5N, R14W, Zeeland Twp., Ottawa County, East to SW corner
Section 28, North to the NW corner Section 28, East to the South 1/4 post of Section 22, North to the North 1/4 post
of Section 22, East to the North 1/4 post of Section 23, South to the South 1/4 post of Section 23, East to the NE
corner of Section 30, T5N, R13W, Jamestown Twp., South to the East 1/4 post of Section 31, West to the North 1/8
post of the Southwest 1/4 of Section 31, thence South to the South 1/8 post of the Southwest 1/4 of Section 6, T4N,
R13W, Salem Twp., Allegan County, East to the Northeast corner of Section 7, South to the East 1/4 post of
Section 19, West to the South 1/8 post of the Northeast 1/4 of Section 22, Overisel Twp., North to the center post of
the Northeast 1/4 of Section 15, West to the East 1/8 post of the Northwest 1/4 of Section 15, North to the center
post of Section 10, West to South 1/8 post of the Northeast 1/4 of Section 9, North to the center post of the
Southeast 1/4 of Section 4, West to the East 1/8 post of the Southeast 1/4 of Section 5, South to the Southeast

corner of Section 5, West to the Southwest corner of Section 5, North to the point of beginning.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service

Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc. Original Sheet No. 5.4.5

M.P.S.C. No. 1 (R)

A. GENERAL Exchange: Holland

1. The service shown below entitle the customer to calling within the central office areas of the following exchanges which
comprise the local calling area:

HOLLAND EXCHANGE: HOLLAND BORCULO GRAND HAVEN
HAMILTON SAUGATUCK ZEELAND
DRENTHE

Calls dialed with 1+ to these areas will be blocked. Call detail for calls to these area will not be provided.

2. Calls made to a telephone number with an NPA NXX that is associated with the rate center that is within the customer’s
local calling area are local calls regardless of the physical location of the called party.

B. MONTHLY RATES
Class Of Service 6 or Fewer Lines 7 or More Lines Educational
Business One-Party $ 21.12 $18.62 $18.62
Residence One-Party $ 21.50 $21.50 $21.50
C. EXCHANGE RATE AREA - Which are the areas described as follows:

Legal Descriptions and Maps

The Company hereby mirrors the Map and Legal Description tariffs of the Holland exchange of
Incumbent Local Exchange Carrier AT&T Michigan, to identify its service territory of this exchange. Any
future modifications to these exchange boundaries or legal descriptions of these boundaries will be
automatically mirrored by the Company on a going forward basis. If not mirrored, new detailed maps
and legal descriptions on an individual exchange basis will be filed with the MPSC for approval.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc. Original Sheet No. 5.4.6

M.P.S.C. No. 1 (R)
A. GENERAL Exchange: Zeeland

1. The service shown below entitle the customer to calling within the central office areas of the following exchanges which
comprise the local calling area:

HOLLAND EXCHANGE: ZEELAND BORCULO HUDSONVILLE
HAMILTON DRENTHE HOLLAND
JAMESTOWN

Calls dialed with 1+ to these areas will be blocked. Call detail for calls to these area will not be provided.

2. Calls made to a telephone number with an NPA NXX that is associated with the rate center that is within the customer’s
local calling area are local calls regardless of the physical location of the called party.

B. MONTHLY RATES
Class Of Service 6 or Fewer Lines 7 or More Lines Educational
Business One-Party $ 21.12 $18.62 $18.62
Residence One-Party $ 21.50
C. EXCHANGE RATE AREA - Which are the areas described as follows:

Legal Descriptions and Maps

The Company hereby mirrors the Map and Legal Description tariffs of the Zeeland exchange of
Incumbent Local Exchange Carrier AT&T Michigan, to identify its service territory of this exchange. Any
future modifications to these exchange boundaries or legal descriptions of these boundaries will be
automatically mirrored by the Company on a going forward basis. If not mirrored, new detailed maps
and legal descriptions on an individual exchange basis will be filed with the MPSC for approval.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.



3" Revised Sheet No. 5.5

Ace Telephone Company of Michigan, Inc. Cancels 2™ Revised Sheot No. 5.5

M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE (D)

EXPLANATION OF RATES

©)
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MI 49401, 616-895-9911, mosborne@acecomgroup.com.



Ace Telephone Company of Michigan, Inc.
M.P.S.C. No. 1 (R)

EXCHANGE SERVICE AREA

Original Sheet 6.5

Exchange: Allendale
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Ace Telephone Company of Michigan, Inc. Original Sheet No. 6.6
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
EXCHANGE SERVICE AREA

Exchange: Drenthe

Issued: June 24, 2013 Effective: July 2, 2013
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1°' Revised Sheet No. 8

Ace Telephone Company of Michigan, Inc. Cancels Original Sheet No. 8
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
DIRECTORY LISTINGS

A. GENERAL

1. Directory Listing regulations apply to listings in the regular alphabetical list of names of customers, commonly
referred to as "white pages".

2. A single listing in the alphabetical section of the directory is provided to a customer without extra charge.
Listings are intended primarily for the purpose of identification and are limited to information which is
essential to such identification. Directories are furnished and the Telep hone Company reserves the right to
refuse to insert any listing in its directories which does not facilitate directory service.

3. The length of any listing is limited to one line by the use of abbreviations when the clearness of the lising and
the identification of the customer are not impaired thereby. When more than one line is required to properly list
the customer, no additional charge is made.

4. The Telephone Company will refuse to list in the alphabetical section of the telephone directory any listing which
does not constitute alegally authorized and adopted name, and/or any name which is likely to mislead or deceive
the public as to the identity of the customer, or consisting of figures and symbols, or which is inserted for
advertising purposes, or which is more elaborate than is reasonably necessary to identify the customer. The
Telephone Company will withdraw any listing which is found to violate the above rule.

5. When a customer contracts for more than one individual line of the same class and at the same location,
consecutive telephone numbers may be assigned to such lines and in such cases the use of more than one listing
is unnecessary for the efficient handling of the service.

6. Upon written request, a customer's listing may be omitted from the directory, Connection with such non-
published station s are completed only when requested by telephone number.

B. BUSINESS LISTING

1. A listing must be the name of the individual, partnership, comporation, firm, association, institution etc., to whom
service is furnished; or the name of a member, officer, employee or representative thereof; or the name of another
business house which the customer represents; controls or owns. Listings other than those specified herein are
available only in connection with Joint User Service.

2. The listing of a service, commodity or trade name - such as "Coal; 237 W. 5th Street; 346-5376:" - appearing
in the sequence of alphabetical names is not permitted.

3. When a customer is engaged in more than one line of business, only the business by which he is best known
will ordinarily be included in the business designation.

4, Double name listings or the use of tiles such as "Pres.", "V-Pres.", "Mgr.," , etc., are not permitted - for
example, "Paramount Supply Co., John Drake, Manager; 243-4365.

5. Listings of telephones in churches wil not incude in the same listing the name of the church and also that of its
pastor or of organizations or societies associated therewith.

6. A caption listing - for example, the listing Masonic Temple under which is indented Auditorium, Banquet Room,
Chapter Floor, each with telephone number - is provided only if necessary for the efficient use of the service; no
additional charge is made for the caption listing. The caption must be of an essential part of the listings which
follow. The names of individuals are not inserted under a caption, but wil be shown in their proper alphabetical
sequence in the directory. Indented listings which do not materially add to the information contained in the
caption or which are designed to advertise the extent of the customer's business are not permitted.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public Service
Commission Orders in Case No. U-17262.

Mike Osborne, Chief Operating Officer, Ace Telephone Company of Michigan, P.O. Box 509, Allendale,
MI 49401, 616-895-9911, mosborne@acecomgroup.com.
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Ace Telephone Company of Michigan, Inc. 1% Revised Sheet No. 2
M.P.S.C. No. 2 (R) Cancels Original Sheet No. 2

AUXILIARY SERMICES
TABLE OF CONTENTS AND CHECK LIST

Sheet Revision
No. No.
Title Page 1 Original
Table of Contents
and Check List 2 1%
General 3 Original
Mileage Charges 4 Original
Fire Reporting System 5 Original
Universal Emergency Number
Service (911) 6 Original
6.1 Original
6.2 Original
6.3 Original
6.4 Original
6.5 Original
Tone Dialing 7 Original
Direct Inward Dialing 8 Original
8.1 1%
9 Original*
Blocking Service 9.1 Original*
9.2 Original*
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1% Revised Sheet No. 8.1

one_Company of Michigan, Inc. S
pany (R)I 9 Cancels Original Sheet No. 8.1

h
C. No. 2
AUXILIARY SERMICES

DIRECT INWARD DIALING (DID) SERVICE
FOR MESICK, BUCKLEY, CADILLAC, COPEMISH-THOMPSONVILLE, (N)
HARIETTA, KALEVA AND MANTON EXCHANGES (N)

B. RATES AND CHARGES

1. The following charges are for DID and are in addition to nonrecurring charges and monthly rates for

the trunks, and associated equipment in the following exchanges: (Q
MESICK BUCKLEY CADILLAC COPEMISH-THOMPSONVILLE
HARRIETTA KALEVA MANTON
(€)
Nonrecuring Monthly
(1) DID Charges Charges
(a) Initial 20_Central
Office Capacity $ 50.00 $ 50.00

(b) Each additignal 10
Central Office DID
number capacity or
portion thereof 20.00 12.50
2.  Central Office Trunks

1) Ccelntra[[e%ﬁice trunk charges are as specified in Tariff M. P.S.C. No. 1 for the exchange in which the customer
is located.

(2) The Local Service Area Calling privileges are as specified in the exchange from which service is provided.
C. Initial Contract Period and Termination Charges
a. |Initial Contract Period

The initial Contract Period is five years starting with the date service is established. A five-year contract applies
to: (1) initial and addition al DID Central Office Number Capacities and (2) initial trunk capacity for the initial
establishment of service.

b. Termination Charges

(1) The termination charge is equa to 50% of the monthly charges for the unexpired period of the contract,
based on the rates in effect at time service is established.

(2) Termination charges are applicable in the event of:

(@) Complete discontinuance of service by the customer or by the Company as specffied in Tariff M.P.S.C.
No. 7.

(b) For discontinuance of service because the customer refuses to subscribe for adequate facilities as in
A.8.(a) preceding.

(3) Cancellation of a contract after the installation of the required equipment and facilities is completed, but
before the service is established, a termination charge is applicable in (1) above.

(4) Cancellation of a contract before installation is completed, a charge consisting of the loss on equipment and
facilities in the process of building or being installed, the installation labor, the laba cost of removal and other
expenses not to exceed the termination charges is applicable.

Issued: June 24, 2013 Effective: July 2, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL 484.2101 et seq, and Michigan Public
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Original Sheet No. 9
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AUXILIARY SERMICES

DIRECT INWARD DIALING (DID) SERVICE (N)
FOR ALLENDALE, COOPERSVILLE, DRENTHE, HOLLAND AND
ZEELAND EXCHANGES (N)

The following charges are for DID and are in addition to nonrecurring charges and monthly rates for
the trunks, and associated equipment in the following exchanges:

ALLENDALE COOPERSVILLE DRENTHE HOLLAND ZEELAND
Nonrecuring Monthly
Charges Rates

Direct Inward Dialing (DID) Service

-Service Establishment Charge, for the
first group of 20 DID numbers installed

-For groups of less than 1500 numbers $125.00 $11.00
-For groups of 1500 numbers or more $250.00 $7.50
-Subsequent additions, per group of 20

numbers

-For groups of less than 1500 numbers $25.00 $11.00
-For groups of 1500 numbers or more $25.00 $7.50

2. Additions to Existing Systems and Changes

-To provide DID on an existing PBX System
which is equiL)ped for compatible operation

-For each trun

that changes to DID $25.00

-After DID is established

For a change of an existing DID trunk to $25.00
a regular trunk

3. Central Office Trunks

@
)

Celntra[[e%ﬁice trunk charges are as specified in Tariff M. P.S.C. No. 1 for the exchange in which the customer
is located.

The Local Service Area Calling privileges are as specified in the exchange from which service is provided.

C. Initial Contract Period and Termination Charges

a.

Initial Contract Period

The initial Contract Period is five years starting with the date service is established. A five-year contract applies

to:

(1) initial and addition al DID Central Office Number Capacities and (2) initial trunk capacity for the initial

establishment of service.

)

&)

3

4

Termination Charges

The termination chamye is equal to 50% of the monthly charges for the unexpired period of the contract,
based on the rates in effect at time service is established.

Termination charges are applicable in the event of:

(@) Complete discontinuance of service by the customer or by the Company as specffied in Tariff M.P.S.C.
No. 7.

(b) For discontinuance of service because the customer refuses to subscribe for adequate facilities as in
A.8.(a) preceding.

Cancellation of a contract after the installation of the required equipment and facilities is completed, but
before the service is established, a termination charge is applicable in (1) above.

Cancellation of a contract before installation is completed, a charge consisting of the loss on equipment and
facilities in the process of building or being installed, the installation labor, the laba cost of removal and other
expenses not to exceed the termination charges is applicable.

Issued: June 24, 2013 Effective: July 2, 2013
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e Telephone Company of Michigan, Inc.
.P.S.C. No. 2 (R)
AUXILIARY SERVICES AND EQUIPMENT
BLOCKING SERVICE
A. GENERAL
1. Blocking service provides residence and business customers with the ability to block access from a particular network
access line to all telephone numbers for which a certain Numbering Plan Area (NPA) or prefix must be dialed.
2. The two types of Blocking Service available are 900 Blocking Service and 976 Blocking Service.
a. 900 Blocking Service blocks access to all telephone numbers for which the 900 NPA must be dialed.
b. 976 Blocking Service blocks access to all telephone numbers for which the prefix 976 (1+NPA+976 or 1+976)
must be dialed.
3. The service is classified as a local exchange telecommunications service.

B. CONDITIONS

1.

The Company'’s obligation to furnish network facilities for Blocking Service is dependent upon the availability of
suitable facilities. Because of central office and other facility limitations, it may not be possible for the Company to
provide all of the services that may be requested.

Blocking Service is available only for blocking access to all 900 NPA or 976 prefix telephone numbers from a
particular network access line, and not for blocking access to a specific 900 NPA or 976 prefix telephone numbers.

The Company shall not terminate telephone service to its subscribers solely for the non-payment of 900 or 976
charges.

The Company shall remove billed 900 and 976 charges from an end user’s bill under the following conditions:
a. The Company provides billing service to the 900 or 976 provider;

b. This is the end user’s initial contact with the Company disputing 900 or 976 charges;

c. The 900 or 976 charges were incurred without the end user’s consent or knowledge.

When 900 or 976 charges are removed from an end user’s bill and where network facilities permit, the Company will
recommend blocking service to the end user to avoid future unauthorized use of 900 and 976 services.

If the end user refuses Blocking Services, future 900 and 976 charges will not be removed from the end user’s bill
unless otherwise justifiable.

a. If the end user refuses to pay for justified charges and after refusing blocking, the Company may initiate
mandatory blocking at no charge to the subscriber.

b.  When mandatory blocking has been imposed, access to 900 and 976 Service will be denied until outstanding
charges have been paid in full.

Issued: June 24, 2013 Effective: July 2, 2013
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AUXILIARY SERVICES AND EQUIPMENT
BLOCKING SERVICE

C. RATES AND CHARGES

1. The blocking request will be provided without charge.

Issued: June 24, 2013 Effective: July 2, 2013
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Ace Telephone Company of Michigan, Inc. Original Sheet No. 14

M.P.S.C. No. 7

A.

(R)

AUTHORIZED CONNECTION WITH FACILITIES OF A SPECIFIED GOVERNMENT AUTHORITY

POLICE AND FIRE DEPARTMENT FACILITIES

1.

Telephone circuits owned and maintained by the police orfire department of a state, municipality or other
governmental authority and extending between premises of such customer in the same exchange may be
connected with a private branch exchange switchboard or other equipment furnished to said customer by
the Telephone Company. Such connection may not be used for exchange toll service except in case of
public emergency.

Police radio broadcast systems owned, maintained and operated by the police department of a state,
municipality or other governmental authority may be connected with a private branch exchange
switchboard or other equipment furnished to said department by the Telephone Company, for
radiotelephone communication with telephone stations associated with such switchboard or equipment.
Such connection may not be used with any other station of the Telephone Company except in case of
public emergency.

Effective: July 2, 2013
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GENERAL REGULATIONS

AUTHORIZED CONNECTION WITH POWER, PIPE LINE,
RAILROAD OR AIRLINE COMPANY FACILITIES

A. GENERAL

1.

Customer facilities will be connected with fadilities of the Telephone Company as provided in the following
paragraphs of this section. In all such cases the customer facilities will be so constructed, maintained and
operated as to work satisfactorily with the facilities of the Telephone Company.

B. POWER, PIPE LINE AND RAILROAD COMPANY FACILITIES

1.

Facilities of an electric power company or oil, oil products or natural gas pipe line company, or railroad
company, provided primarly to communicate with points located along a right-of-way (including premises of
such company anywhere in cities, towns or villages along the right-of-way) owned or controlled by such
company and extending between or beyond exchange areas of the Telephone Company, will be connected
with facilities furnished by the Telephone Company to the same customer, subject to the regulations and
conditions herein stated in B., 1 to 9, inclusive, in addition to those specified in A. General above. Such

connections will be made by means of switching or connecting equipment furnished by the Telephone
Company.

Such customer telephone facilities will be connected to private branch exchange switchboards or other
telephone switching or terminal equipment of the Telephone Company, located in the same or different local
service area, for communication with stations and private line facilities associated with said switching or
terminal equipment; provided, howewer, that within the same local sewice area, a private branch exchange
switchboard or other telephone switching or teminal equipment fumished by the Telephone Company for
exchange or message toll service will not be connected with telephones of the customer except telephones
associated with party line right-of-way circuits requiring line termination at the P.B.X., nor with private

telephone switching equipment of the customer except where such private telephone switching equipment
is used exclusively for dispatching.

Effective: July 2, 2013

Issued: June 24, 2013

Issued under the authority of the Michigan Telecommunications Act as amended, MCL
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GENERAL REGULATIONS

AUTHORIZED CONNECTION WITH POWER, PIPE LINE,
RAILROAD OR AIRLINE COMPANY FACILUTIES

B. POWER, PIPE LINE AND RAILROAD COMPANY FACILITIES (Continued)

3. Facilities of the Telephone Company will be connected for exchange for exchange or message toll service with
telephone facilities or the customer:

a. (1) In cases of emergency involving safety of life or property; (2) in addition, in cases of calls originated
by railroad employees under circumstances indicating need for prompt action to secure or maintain the
safety, continuity, or reliability of rairoad service to the public and related to the movement of
passengers, mail, property, or equipment by railroad, or the repair, maintenance, or construction of
railroad rights-of-way, structures, or equipment;

b. the customer facilities serve locations where it is impracticable because of hazard or inaccessibility for
the Telephone Company to furnish its facilities; or

c. during an interim period the customer has arranged for replacement of said customer facilities with
facilities of the Telephone Company.

Customer facilities referred to in b. and c. above do not include mobile radio-telephone facilities.

d. customer telephone facilities as specified in 1. above will be connected to private line telephone services
and channels furnished by the Telephone Company to the same customer, for communications with
stations associated with such private line telephone services; provided, however, that facilities of the
customer will not be connected to exchange or message toll lines to form a trough connection except
as specified in a., b., and c. above.

4. Telephone circuits of the customer extending between or beyond exchange areas of the Telephone Company,
will be connected for exchange or message toll service only through manual switching equipment, or an
attendant's position of dial P.B.X. equipment, furnished to the customer by the Telephone Company. Such
equipment or position may be located at either or both ends or the customer's circuit.

Issued: June 24, 2013 Effective: July 2, 2013
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GENERAL REGULATIONS

AUTHORIZED CONNECTION WITH POWER, PIPE LINE,
RAILROAD OR AIRLINE COMPANY FACILTIES

B. POWER, PIPE LINE AND RAILROAD COMPANY FACILITIES (Continued)

5.

Connection of a customer' telephone circuit as specified in 3.a.(2), b., or c. preceding may be established
at either end of such circuit, but shall not be established at both ends simultaneously.

Facilities of the Telephone Company, when connected with facilties of the customer, will not be used for
communications of other than the customer, except that such facilities may be used for the communications
of, and be connected with facilities furnished by the Telephone Company to, other companies which:

a.  areoperated with the customer as parts of an integrated electric power, oil, oil products, or natural gas
system or raiload system under direct or common ownership or control; or

b. own or operate an electric power or pipe line or railroad system jointly with the customer; or

C. own or operate electric power or pipe line or railroad facilities interconnected with those of the
customer.

Telephone Company facilities when so connected may be used for exchange or message toll communications
of other companies specified in a., b., or c. preceding, including calls originated by employees of such
companies, only under the circumstances set forth in 3.a. above.

Customer facilities for telephotograph, data transmission, teletypewriter, Morse, Facsimile, or remote
metering, supervisory control and miscellaneous signaling will be connected to private line facilities furnished
for such purposes to the same customer.

Private line service channels will be furnished by the Telephone Company between a terminal of customer
facilities within or near atelephone exchange area or local service area and a location within such exchange
or local service area for connection at such location with terminal equipment furnished by the Telephone
Company; provided, however, that terminal equipment not furnished by the Telephone Company may be
furnished by the customer.

Issued: June 24, 2013 Effective: July 2, 2013
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GENERAL REGULATIONS

AUTHORIZED CONNECTION WITH POWER, PIPE LINE,
RAILROAD OR AIRLINE COMPANY FACILITIES

B. POWER, PIPE LINE AND RAILROAD COMPANY FACILITIES (Continued)

9. Equipment provided by the customer on his crcuits for the purpose of deriving telephone,
teletypewriter or Morse, Facsimile, telephotograph, remote metering, supervisory control or
miscellaneous signaling channels may be used, if suitable for such use, to derive such channels
over private line channels furnished by the Telephone Company as provided in 8., preceding.

C. AIRLINE COMPANIES AND FEDERAL AVIATION AGENCY

1. Facilities provided by an Air Common Carrier, its authorized communications agency, or the
Federal Aviation Agency to communicate with aircraft in flight may be connected, by means of
connecting equipment furnished by the Telephone Company, to Telephone Company facilities
located on the premises of the customer for exchange and message toll service in cases of
emergency involving the safety of life or property.
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PRIMARY BASIC LOCAL EXCHANGE SERVICE
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PRIMARY BASIC LOCAL EXCHANGE SERVICE
DESCRIPTION OF SERVICE
GENERAL

1. Primary Basic Local Exchange Service (PBLES) is a restricted Residential Basic Local Exchange
Service offering. See Service Parameters as stated on Sheet No. 6 of this tariff.

2. The Telephone Company only offers Primary Basic Local Exchange Service in exchanges where
the Telephone Company offers Residential Basic Local Exchange Service under its Tariff M.P.S.C.
No. 1(R).

3. Primary Basic Local Exchange Service is the furnishing of facilities for telephone

intercommunication between customers within a Local Calling Area.

4. Primary Basic Local Exchange Service customer may purchase any unregulated calling feature on a
stand-alone basis at the then current rates for that unregulated calling feature.

5. The provision of Primary Basic Local Exchange Service is subject to regulations specified in the
M.P.S.C. Tariffs of the Telephone Company, which tariffs as they now exist or as they may be
revised, added to, or superseded are hereby made a part of this Tariff.

6. Primary Basic Local Exchange Service is a grandfathered offering as described in Tariff MPSC No.
7R Sheets 5 and 9.1 for the Buckley, Copemish-Thomsonville, Hoxeyville, Mesick, South Boardman  (C)
and Old Mission exchanges. ()
7. Primary Basic Local Service has been discontinued for the Allendale, Coopersville, Drenthe, Holland  (N)
and Zeeland exchanges. (N)
APPLICATION
1. Primary Basic Local Exchange Service is available only at locations where residential service would
be available.
2. No more than one Primary Basic Local Exchange Service will be provided to an address.
3. A monthly recurring charge plus a MOU and/or a per call charge (where applicable) will apply as

described in this tariff.
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