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ACCESS SERVICE

1. DEFINITIONS (Cont'd)

Signaling Point of Interface: The customer designated location where the SS7 signaling information is exchanged
between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the Consultative
Committee for International Telephone and Telegraph (CCITT) and the American National Standards Institute
(ANSI).

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which provides SS7 network
access and performs SS7 messaging routing and screening.

Special Access Service: Dedicated access between a Customer’s premises and another Point of Presence for the
purpose of originating or terminating communications. Special Access is available to both carriers and end-users
on an individual contract basis.

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of originating or
terminating communications. Switched Access is available to carriers, as defined in this tariff.

Toll VOIP-PSTN Traffic: The term “Toll VOIP-PSTN Traffic” denotes a Customer’s interexchange voice traffic (N)
exchanged with the Company in Time Division Multiplexing format over PSTN facilities, which originates and/or      │ 
terminates in Internet Protocol (IP) format. “Toll VOIP-PSTN Traffic” originates and/or terminates in IP format when          │ 
it originates from and/or terminates to an end user customer of a service that requires IP-compatible customer premises     │ 
equipment. (N)

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an
end-to-end connection.
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ACCESS SERVICE

2. REGULATIONS (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.4 Reporting of Toll VOIP-PSTN Traffic

Pursuant to the FCC’s Part 51 Interconnection Rules and in compliance with the FCC’s
Report and Order and Further Notice of Proposed Rulemaking in CC Docket Nos. 96-45
and 01-92; GN Docket No. 09-51; WC Docket Nos. 03-109, 05-337, 07-135 and 10-90;
and WT Docket No. 10-208, adopted October 27, 2011 and released November 18, 2011
(FCC 11-161), when a Customer orders Access service, its projected Percent Toll VOIP-
PSTN Traffic must be provided in whole percentages (e.g., 45%) to the Company.
These whole number percentages will be used by the Company to apportion the use
and/or charges between interstate and intrastate access.

(A) Originating Access

Originating Toll VOIP-PSTN Traffic minutes may be based on traffic
originating at the State, LATA or Local Switching Center level, provided that
the traffic being measured is only traffic originating from the Company Local
Switching Center(s). The Customer must provide the Company with a
projected Toll VOIP-PSTN Traffic factor on a quarterly basis.

(B) Terminating Access

For Feature Group D Switched Access Service(s), the Customer must provide
the Company with a projected Toll VOIP-PSTN Traffic factor by supplying the
Company with a percentage of terminating access minutes on a quarterly basis.

(C) Effective on the first of January, April, July and October of each year, the
Customer shall update its Toll VOIP-PSTN Traffic report. The Customer shall
forward to the Company, to be received no later than 15 days after the first of
each such month, a revised report showing the Toll VOIP-PSTN Traffic
percentage of use for the past three months ending the last day of December,
March, June and September, respectively, for each service arranged for
intrastate use, based solely on the traffic originating from or terminating to the
Company Local Switching Center. The revised report will serve as the basis
for the next three months billing and will be effective on the bill date for that
service.
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ACCESS SERVICE

2. REGULATIONS (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.4 Reporting of Toll VOIP-PSTN Traffic (Cont'd)

(D) Report Verification

If a billing dispute arises or a regulatory commission questions the Toll VOIP-
PSTN Traffic factor, the Customer will provide the data issued to determine the
projected Toll VOIP-PSTN Traffic factor. The Customer will supply the data
within 30 days of the Company’s request. The Customer shall keep records of
call detail from which the percentage of Toll VOIP-PSTN Traffic use can be
ascertained and, upon request of the Company, shall make the records available
for inspection as reasonably necessary for purposes of verification of the
percentages. The Company reserves the right to conduct an audit at any time
during the year. The Customer, at its own expense, has the right to retain an
independent auditing firm.

(E) In the absence of quarterly report of Toll VOIP-PSTN Traffic by customer, or
an interconnection agreement between the Company and the customer
specifying the treatment of Toll VOIP-PSTN Traffic, the Telephone Company
will bill Customer the applicable switched access rates and charges specified in
Section 12, following, on all jurisdictionally intrastate voice access traffic.
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2. REGULATIONS (Cont'd) 

2.5 Payment Arrangements (Cont'd) 

2.5.7     Returned Check Charge 

ln cases where the Company issues direct bills to Customers, and payment by check is 

returned for insufficient funds, or is otherwise not processed for payment, there will be a 

charge as set forth herein. Such charge will be applicable on each occasion when a check is 

returned or not processed. 

2.5.8     Adjustment of Charges 

 Adjustment of charges will be made when billing disputes are brought to the attention of 
 and verified by the Telephone Company as set forth in this section.  Except as otherwise  
 expressly provided in a written contract between a Customer and the Telephone 
 Company, all requests for refunds or adjustments must be made in writing to the 
 Telephone Company within two (2) years after the date when the bill that the Customer  

seeks to dispute was rendered.  No refunds or adjustments will be made for billing  errors 
that occurred more than two (2) years before the date a customer makes a   written request 
to the Company for adjustment.  If the request for a refund or adjustment is   made by a 
current Customer of the Telephone Company, the Telephone Company reserves  the right 
to provide any adjustment due the Customer as set forth in this section in whole  or in part 
by a bill credit against charges for current or future services. 

 Except as otherwise provided in a written contract between a Customer and the 

Telephone  Company, a Customer will be liable for any unbilled or underbilled service for 
two years from the date  that the service was provided or two years from the date a bill for 
that service was   rendered, whichever is later.  This limitation does not apply when the 
service was   obtained by the Customer by fraud or deception. 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the 

provisions of this tariff by the Customer or the operation or malfunction of the facilities, power, or 

equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.l for the part 

of the service that the interruption affects. 

2.6.1 Credit for Interruptions 

(A) A credit allowance will be made when an interruption occurs because of a 

failure of any component furnished by the Company under this tariff. An 

interruption period begins when the Customer reports a service, facility or circuit, 

to be interrupted and releases it for testing and repair. An interruption period ends 

when the service, facility, or circuit is operative. If the Customer reports a service, 

facility, or circuit to be inoperative but declines to release it for testing and repair, it 

is considered to be impaired, but not interrupted. 

(B) For Switched Access Service, no credit will be allowed for an interruption of 

less than 24 hours. After the first 24-hour period, a credit equal to 1/30 of the 

Direct Connect facilities charges will be applied to each interruption that is in 

excess of twelve hours and up to 24 hours. 

(N) 

(N) 
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12.l Switched Access 

12.1.1 Local Transport 
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(D)
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SWITCHED ACCESS SERVICE

12. RATES AND CHARGES

12.1 Switched Access (Cont’d)

12.1.1 Local Transport (Cont’d)
(D)

(D)

Is sued under the authority of the Michigan Telecommunications Act, as amended, MCL 484.2101 et seq. 

B y:  David Brinks, Network Manager, 402 N. Mission Street, Suite 1, Mt. Pleasant, MI 48858, (989) 779-9800, 
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SWITCHED ACCESS SERVICE

12. RATES AND CHARGES

12.1 Switched Access (Cont’d)

12.1.1 Local Transport (Cont’d)

Is sued under the authority of the Michigan Telecommunications Act, as amended, MCL 484.2101 et seq. 

B y:  David Brinks, Network Manager, 402 N. Mission Street, Suite 1, Mt. Pleasant, MI 48858, (989) 779-9800, 
dbrinks@winncommunication s.net 

Issued:  June 16, 2016 Effective:  June 17, 2016

(D)

(D)

The nonrecurring and recurring rates charged by the Company for Local 
Transport are the current applicable rates for Local Transport set forth at Winn 
Telephone Company Inc. - OCN #0127 Tariff F.C.C. No. 1, Section 12.1.1.

(C)

(C)
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4th Revised Page 12-3 

Cancels 3rdRevised Page 12-3

ACCESS SERVICE

12. RATES AND CHARGES

12.1 Switched Access (Cont’d)

12.1.2 End Office

12.1.3 Information Surcharge

12.1.4 8YY Database Access Service

The recurring rates charged by the Company for End Office Local Switching 
are the current applicable rates for End Office Local Switching set forth at 
Winn Telephone Company Inc. - OCN #0127 Tariff F.C.C. No. 1, Section 
12.1.2.

The recurring rates charged by the Company for Information Surcharge are 
the current applicable rates for Information Surcharge set forth at Winn 
Telephone Company Inc. - OCN #0127 Tariff F.C.C. No. 1, Section 12.1.3.

The recurring rates charged by the Company for 8YY Database Access 
Service are the current applicable rates for 8YY Database Access Service set 
forth at Winn Telephone Company Inc. - OCN #0127 Tariff F.C.C. No. 1, 
Section 12.1.4.

(R,C)

(R,C)

(C)

(C)

(C)

(C)

Is sued under the authority of the Michigan Telecommunications Act, as amended, MCL 484.2101 et seq. 

B y:  David Brinks, Network Manager, 402 N. Mission Street, Suite 1, Mt. Pleasant, MI 48858, (989) 779-9800, 
dbrinks@winncommunication s.net 
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dated December 4, 2007 in Case No. U-15368

Winn Telephone Company, Inc. - OCN # 0127 TARIFF M.P.S.C. NO. 25
First Revised Page 12-4

Replaces Original Page 12-4

ACCESS SERVICE

12. RATES AND CHARGES

12.2 End User Common Line (EUCL) Charge

Intentionally left blank. (C)

(D)
│ 
│ 
│ 
│
│ 
│ 
│
│
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(D)
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By: Larry Neeper, 402 North Mission, Suite 1, Mt. Pleasant, MI 48858, (989) 779-9800

Issued under the authority of the Michigan Public Service Commission Orders
dated December 4, 2007 in Case No. U-15368

Winn Telephone Company, Inc. - OCN # 0127 TARIFF M.P.S.C. NO. 25
First Revised Page 12-7

Replaces Original Page 12-7

ACCESS SERVICE

12. RATES AND CHARGES

12.5 Carrier Common Line
- per Access Minute

Rate

For services provided prior to January 1, 2011:
-Carrier Common Line – Terminating $0.0000000
-Carrier Common Line – Originating $0.0148645

For services after December 31, 2010 and before January 1, 2012:
-Carrier Common Line – Terminating $0.0000000
-Carrier Common Line – Originating $0.0118916 (R)

For services after December 31, 2011 and before January 1, 2013:
-Carrier Common Line – Terminating $0.0000000
-Carrier Common Line – Originating $0.0089187 (R)

For services after December 31, 2012 and before January 1, 2014:
-Carrier Common Line – Terminating $0.0000000 (R)
-Carrier Common Line – Originating $0.0059458 (R)

For services after December 31,2013 and before January 1, 2015:
-Carrier Common Line – Terminating $0.0000000 (R)
-Carrier Common Line – Originating $0.0029729 (R)

For services after December 31, 2014:
-Carrier Common Line – Terminating $0.0000000 (R)
-Carrier Common Line – Originating $0.0000000 (R)

(M)
             │ 
             │ 
             │ 
             │ 
             │ 
             │ 
             │ 

(M)

Material formerly appearing on this page, addressing the Presubscribed Interexchange Carrier Charge (PICC), now
appears on Page 12-7.1.
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Original Page 12-7.1

ACCESS SERVICE

12. RATES AND CHARGES

12.6 Presubscribed Interexchange Carrier Charge (PICC)

12.6.1 Multiline Business Subscriber
- per individual line or trunk

The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the
Company for each Multiline Business Subscriber line is the current applicable monthly (C)
rate per Presubscribed Multiline Business Line for Michigan in Frontier North Inc.,                       │ 
Tariff M.P.S.C. No. 25R (C)

12.6.2 ISDN-PRI Subscriber
- per T-1 facility arrangement*

The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the
Company for each presubscribed ISDN-PRI T-1 facility arrangement is the current (C)
applicable monthly rate per ISDN PRI Arrangement for Michigan for Frontier North Inc.,               │ 
Tariff M.P.S.C. No. 25R (C)

12.6.3 Centrex Subscriber
- per individual station line

The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the
Company for each presubscribed Centrex line is the current applicable monthly rate per (C)
Centrex Line for Michigan for Frontier North Inc., Tariff M.P.S.C. No. 25R (C)

*Excludes ISDN on Centrex and Centrex Dormitory (Residential) Service.
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Fifth Revised Page 12-8

Replaces Fourth Revised Page 12-8

ACCESS SERVICE

12. RATES AND CHARGES

12.7 Service Orders

12.7.1 Access Order Charge $86.00 (R)

12.7.2 Service Date Change Charge $53.00

12.7.3 Design Change Charge $53.00

12.7.4 Miscellaneous Service Order Charge $53.00

12.7.5 Expedited Order Charge

If the Company determines that extraordinary costs or additional labor is required to meet
a requested date earlier than the Standard Interval, the Company will notify the Customer
and provide an estimate of the charges including Service Date Change charges. With
Customer agreement, all charges will be billed at actual costs, not to exceed 10 percent
over the estimated charges. Additional labor will be calculated at the applicable
additional labor rate following.

12.7.6 Cancellation Charge

Cancellation Charges applicable under the terms and conditions of Section 3 of this Tariff
are equal to the lesser of the Company’s cost of installation less net salvage or the charge
for the minimum period. Cancellation Charges are in addition to applicable Access
Service Order charges, Service Date Change charges, Design Change Charges,
Miscellaneous Service Order Charges or Expedited Order Charges.
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Fourth Revised Page 12-9.1

Replaces Third Revised Page 12-9.1

ACCESS SERVICE

12. RATES AND CHARGES

12.8 Miscellaneous Service (Cont’d)

12.8.2 Additional Labor Each Half Hour or
Additional Labor Periods Fraction Thereof

(A) Installation or Repair
- Overtime, outside of normally

scheduled working hours on a
scheduled workday,
per technician $33.03

- Premium Time, outside of
work day, per technician $44.04

(B) Stand by
- Basic time, normally scheduled

working hours, per technician $20.49 (R)

- Overtime, outside of normally
scheduled working hours on a
scheduled workday,
per technician $30.73* (R)

- Premium Time, outside of
scheduled workday,
per technician $40.97* (R)

(C) Testing and Maintenance with other Installation & Central Office
Telephone Companies, or Other Labor Repair Tech Maint. Tech
Basic time, normally scheduled

working hours, per technician $22.02 $23.33

- Overtime, outside of normally
scheduled working hours on a
scheduled workday,
per technician $33.03* $34.99*

- Premium Time, outside of
scheduled workday,
per technician $44.04* $46.65*

* A call out of a Telephone Company employee at a time not consecutive with the employee’s scheduled
work period is subject to minimum charge of four hours
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Winn Telephone Company, Inc. - OCN # 0127 TARIFF M.P.S.C. NO. 25
First Revised Page 12-9.2

Replaces Original Page 12-9.2
ACCESS SERVICE

12. RATES AND CHARGES

12.8 Miscellaneous Service (Cont’d)

12.8.2 Additional Testing

(A) Additional Automatic Testing – Switched Access – To First Point of Switching

Per Test Per
Additional Test Transmission Path

Gain-Slope Tests $2.89
C-Notched Noise Test $2.89
1004 Hz Loss* $2.89
C-Message Noise * $2.89
Balance (return loss)* $2.89

* 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine tests,
however, they may be requested on an as needed or more than routine scheduled
basis, in which case the charges herein apply.

(B) Other Additional Testing

At the same rates as listed for Additional Labor as set forth in 12.8.2(C)

12.8.4 Maintenance of Service

At the same rates as listed for Additional Labor as set forth in 12.8.2(C)

12.8.5 Telecommunications Service Priority - TSP Nonrecurring
Charge

Per service arranged $54.63

12.8.6 Presubscription Nonrecurring
Charge

Per Telephone Exchange
Service line or trunk ** (N)

12.8.7 Billing Name and Address

-Per BNA Order $50.94
-Per BNA Record $0.33
-Optional Magnetic Tape Charge Per Magnetic Tape $91.44
-Optional Format Programming Charge

per each half hour or fraction thereof $37.20

**The charge for this service is the current applicable rate of the incumbent local exchange carrier in whose (N)
exchange Winn Telecom provides service.






