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AUXI LI ARY SERVI CES
APPLI CATI ON AND EXPLANATI ON CF SYMBOLS
A APPLI CATI CN
This tariff applies to General Exchange Services of the Bl ooningdal e Tel ephone Conpany - herei nafter
referred to as the Te ephone Conpany, in Exchanges of the Tel ephone Conpany in M chi gan.
The provision of service and facilities, as provided herein, is subject to the General Rules amnd
Regul ati ons of the Tel ephone Conparny, which General Rul es and Regul ations as they now exi st or as they
may be revised, added to or suppl ement ed by superseding i ssues are hereby nade a part of these General
Exchange Service Tariffs.
B. EXPLANATI ON CF SYMBOLS
The nature and extent of revisions of these tariffs is indicated on the right hand nargin by
the fol | owi ng synbol s:
(O Signifies a changed regul ation.
(D Signifies a discontinued rate, treatnent or regul ation.
(I) Signifies an increased rate or new treatnment resulting in an increased rate.
(N Signifies a newrate, treatnent or regul ation.
(R Signifies a reduwced rate or new treatment resulting in a reduced rate.
| ssued: February 24, 1993 Effective: Mrch 22, 1993
| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064.
By: Thomas Bel tz, General Manager Bl oom ngdal e, M chi gan
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AUXILIARY SERVICES

TOUCH CALLING SERVICE

A. GENERAL

1. Touch Calling Service is a local exchange service line so arranged in the central office so
that the central office equipment will respond to tone signals or dial pulses generated from
the station equipm ent.

2. Touch Calling Service is included with all classes of local exchange service. (C)

(D)

(D)

Issued: December 27, 2001 Effective: January 1, 2002

Issued under the authority of the PA 179,
Michigan Telecommunications Act, as amended.

By: Sidney Sue Shank, General Manager Bloomingdale, Michigan
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UN VERSAL EMERGENCY NUMBER SERMI CE (911)

This tariff provides for Uni versal Emergency Nunber Service (911) as provi ded under the
conditions set forth in the Emergency Tel ephone Service Act, 1986 PA 32; ML 484.1101
et seq. The provisions of PA-32, as enacted or anended, supercede this tariff.

Uni ver sal Ener gency Nunber Service (911), is atel ephone exchange communi cation service
whereby a Public Safety Answering Point (PSAP) designed by the customer nay receive
tel ephone calls dialed to the tel ephone nunber 911 from service users within a 911
service district.

Under the provisions of PA32 the county is the agency that is enpowered to establish
an energency tel ephone district or a 911 service district. The county, upon adoption
of the resolution, nust act on behal f of the public agencies |ocated within the 911
service district.

As soon as it is feasible, after receipt of a witten application from a county
requesting 911 service within a 911 service district described in a final 911 service
pl an adopted pursuant to PA-32, the service supplier will nake the central office
facilities available to provide 911 service and opti ons.

Two types of 911 service are offered: Basic 911 (B911) and Enhhanced 911 Service
(E911).

a. Basi ¢ 911 Service provides for routingall 911 calls originated by tel ephones
havi ng t el ephone nunbers begi nning with a given central office prefix code or
codes to a single PSAP equipped to receive those calls.

b. Enhanced 911 Service provides additional features: such as selective routing
of 911 calls to aspecific PSAPthat is sel ected fromthe vari ous PSAPs servi ng
customers within that central office area; E911 Trunks; Autonatic Nunber
Identification and PSAP Data Base Establishnent and Update Service.

Pursuant to PA-32, the 911 calling party wai ves the privacy afforded by non-1isted and
non-publ i shed service to the extent that the tel ephone nunber, address and name
associated with the originating access linre location are furnished to the PSAP.

| ssued: February 24, 1993 Effective: March 22, 1993

By:

I ssued under the authority of the Mchigan Public Service
Commi ssi on Qder dated Decenber 22, 1992, in Case No. U 10064.

Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan
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AUX LI ARY SERVI CES

UN VERSAL EMERGENCY NUMBER SERMI CE (911)

B. Definition of Terns
Automatic Location Identification (ALl) - an E911 feature that provi des the nane or address or
both associated with the calling party's tel ephone nunber (identified by AN as defined bel ow)
to the PSAP for display. Additional tel ephones with the same nunber as the calling party's
(secondary | ocations, off-prenmise extensions, etc.) are identified with the address of the
t el ephone nunber at the main | ocation.
Aut omati ¢ Nunber ldentification (AN) - provides for the tel ephone nunber of the calling party
to be forwarded to the PSAP.
911 Trunks - trunks between a serving central office and a PSAP or between two central offices,
except where one of the central officesis arenote unit. In instances where one of the central
offices is a renote unit, nonrecurring charges and nonthly rates do not apply to that segnent
of the 911 Trunk.
Emergency Service Nunber (ESN - an ESN is a Selective Routing (SR code assigned to each
t el ephone nunber in an exchange where SRis provided to route E911 calls to an appropriate PSAP.
The ESN defines the set of energency services (e.g., police, fire, medical) within a particul ar
serving area. An ESNis associated with a primary PSAP and possibly one or nore
secondary PSAPs.
Emer gency Tel ephone Service Charge - a charge for the network start-up costs, custoner
notification costs, billing costs including an allowance for uncollectible, and network
nonrecurring and recurring installation, naintenance, service and equi pment network charges of
a service supplier providing 911 service pursuant to PA 32.
911 Service Area - the geographic area in which the custoner will respondto all 911 calls and
di spat ch appropri ate energency assi stance.
PSAP Dat a Base Establishment and Update Service - provides the PSAPwith the initial list, as
wel | as periodic updates of customer nanes, tel ephone nunbers and addresses for ALl.
Public Safety Answering Point (PSAP) - a conmmunications fecility operated or amswered on a
24-hour basis, assigned responsibility by a public agency or county to receive 911 calls and,
as appropriate, to directly dispatch energency response services, or to transfer or relay
energency 911 calls to other public safety agencies. It is the first point of recepion by a
public safety agency of a 911 call, and services the jurisdictions in which it is |located and
other participating jurisdictions, if any.
Selective Routing Service - a feature that routes an E911 call froma central office to the
designated prinary PSAP based upon the identified nunber of the calling party.

I ssued: February 24, 1993 Effective: March 22, 1993
I ssued under the authority of the Mchigan Public Service
Commi ssion Qder dated Decenber 2, 1992, in Case No. U 10064.

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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AW LI ARY SERVI CES
UN VERSAL EMERGENCY NUMBER SERMI CE (911)

Definition of Terns (Continued)

Servi ce Supplier - any provider of regul ated tel ephone serviceto a service user inthe state.

Serving Central Cifice- the central officefromwhich a PSAP, e ther prinary or secondary, is
ser ved.

Uni ver sal Emer gency Nunber Servi ce - a t el ephone exchange communi cati on servi ce whereby a Public
Saf ety Answering Point (PSAP) designated by the custoner nay receive ted ephone calls dialed to
the tel ephone nunber 911 The 911 service includes lines and equiprment necessary for
transferring and di spat chi ng publi c energency tel ephone call s origi nated by persons within the
tel ephone central offices areas arranged for 911 calling.

Uni versal Energency Nunber Servi ce Qustomer (Qustoner) - the board of county commissioners is
designated as the custoner that is legally authorized to subscribe to service and have public
safety responsibility by lavto respond to tel ephone calls fromthe public or emergency police,
fire or other energency services wthin the tel ephone central office areas arranged for 911
calling. A custormer or group of custoners may authorize an agent to subscribe to the service
but the agent is not the custoner.

Rat es _and Char ges

1. Appropriate recurring and nonrecurring service charges and rates apply as set forthin
the applicable MPSC tariffs of the tel ephone conpany or by concurrence with other
t el ephone conpany tariffs or by special contractual agreenents between the tel ephone
conpany and the appropriate governmental agency.

Ener gency Tel ephone Servi ce Charge

1. PA-32 mandates that the te ephone conpany be permitted to recover costs incured for
providing 911 service through the Energency Tel ephone Service (harge.

2. For any Emergency Tel ephone District (911 service) w shing to recover costs pursuant
to PA-32 the followi ng shall apply:

A The Energency Tel ephone Service Charge shall be determ ned by the designat ed
co-ordinator of the 911 service dstrict based on the costs and charges
submtted by the service suppliers.

1. The anount of the HErergency Service Charge payable nonthly by a
service user for recurring costs and charges shall not exceed the
anount aut hori zed by PA-32 based on the hi ghest nonthly | ocal service
rate charged by the service suppliers for a residential 1-party
unlinted calling service within the 911 service district.

| ssued: February 24, 1993 Effective: March 22, 1993

By:

I ssued under the authority of the Mchigan Public Service
Commi ssion Qder dated Decenber 2, 1992, in Case No. U 10064.

Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan
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UN VERSAL EMERGENCY NUMBER SERMI CE (911)

D. Emer gency Tel ephone Servi ce Char ge ( Conti nued)

2. The anount of the Energency Tel ephone Service Charge payab e nonthly
by a service user for nonrecurring costs and charges shal |l not exceed
the anount authorized by PA-32 based on the hi ghest nonthly service
rate charged by the service suppliers for a residential 1-party
unlimted calling service within the 911 service district. Thi s
portion of the Energency Telephone Service Charge shall be anortized
over a period authorized by PA-32, as approved by the M chi gan Public
Servi ce Comm ssion, and shall be billed and col | ected fromall service
users only until such amounts are fully recovered by the service
suppl i ers.

B. Because t he servi ce supplier serving boundaries and political subdivisions and

911 service district boundaries may not coincide, the Emergency Tel ephone

Service Charge will be payabl e by a | service users served by a central office

provi ding 911 service.

E Rul es and Regul ati ons

1. This service is limted to the use of central office tel ephone nunber 911 as the
uni ver sal energency tel ephone nunber.

2. The service supplier shall mot be required to provide 911 service to less than an
entire central office (switching entity).

3. The service supplier wll not provide both Basic 911 and Enhanced 911 service within
a given central office (switching entity).

4. 911 service is furnished to the customer only for the purpose of receiving reports of
energenci es fromthe public.

5. Intercept service for the sevendigit emergency nunbers replaced by 911 wll be
provi ded, upon request, for up to one year or until the next custoner directory
i ssuance, whichever is longer, at no charge.

6. 911 service lines are arranged for one-way incomng service to the appropriate PSAR
These |ines cannot be used to originate cals froma PSAP.

7. 911 service lines are provided solely for the benefit of the customer operating the
PSAP. The provision of 911 service by the service supplier shall not be interpreted,
construed or regarded as being for the benefit of or creating any service supplier
obligation, either expressed or inplied, toward any third person or | egal entity other
than the custoner.

8. The service supplier does not undertake to answer and forward 911 cal | s, but furni shes
the use of its facilities to enabl e the service users to have the ability to access the
PSAP.

| ssued: February 24, 1993 Effective: March 22, 1993

I ssued under the authority of the Mchigan Public Service

Commi ssion Qder dated Decenber 2, 1992, in Case No. U 10064.

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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UN VERSAL EMERGENCY NUMBER SERMI CE (911)

Rul es and Regul ati ons ( Conti nued)

9.

10.

11.
12.

13.

14.

15.

Any termnal equiprment (PSAP) used in connection with 911 service, whether such
equi pnent is provided by the service supplier or the customer, shall not be permtted
to be used to extract any information from the Data Management System other than
information relating to nunber identified as the source of an in-progress 911 call.

E911 i nfornmati on consi sting of the names, addresses and tel ephone nunbers of tel ephone
custormers whose listings are not published in directories or listed in Drectory
Assistance Ofices is confidential. Information wll be provided on a call-by-call
basis only for the purpose of responding to emergency calls and is not to be used or
di scl osed by the custoner, its agents or enpl oyees for any other purpose.

AN /ALl may not be displayed on calls placed over party |ines.

The service supplier's entire liability to any person for interruption or failure o
911 service shall belinited to the terns specified in this and other tariffs.

The rates charged for 911 service do not include the nonitoring of facilities to
di scover errors, defects and mal functions in the service, nor does the service supplier
undertake such responsibility. The customer shall be responsible for neking such
operational tests as, in the judgnent of the custoner, are required to determne
whet her the systemis functioning properly for its use. The custoner shall pronptly
notify the service suplier in the event the systemis not functioning properly.

The service supplier's liability to the custorer, the 911 calling party or any other
party or persons for any | oss or danage arising fromerrors, interruptions, om ssions,
del ays, defects, failures or nal functions of this service or any part thereof whether
caused by the negligence of the service supplier or otherw se shall not exceed an
anount equivalent to the pro-rata charges for the service affected during the period
of time that the service was fully or partiadly inoperative. These linmted danages
shall be in additionto any credits that may be given fo an out-of -servi ce condition.

The customer and participating governnental units and agenci es each agree to rel ease,
i ndemni fy, defend and hol d har hess t he servi ce supplier fromany and all |oss, clains,
dermands, suits or other action, or any liability vhat-so-ever, other than the service
supplier's sole negligence, arising out of the custoner's use of 911 service whet her
suffered, made, instituted or asserted by the custoner or by any other party or person,
for any personal injury to or death of any person or persons, or for any |oss, danage
or destruction of any property, whether owned by the customer or others; and the
custormer and participating governmental units and agencies agree to purchase and
mai nt ai n adequat e i nsurance agai nst such liability.

| ssued:

February 24, 1993 Effective: March 22, 1993

I ssued under the authority of the Mchigan Public Service
Commi ssion Qder dated Decenber 2, 1992, in Case No. U 10064.

Thonas Beltz, General Manager

Bl oom ngdal e, M chi gan
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Rul es and Regul ati ons (Conti nued)

16.

17.

18.

19.

20.

The custoner al so agrees to rel ease, indemify, defend and hol d harmi ess the service
supplier fromany infringenment or invasion of the right of privacy or confidentiality
of any person or persons, caused or clained to have been caused directly or
indirectly, by the installation, operation, failure to operate, maintenance, renoval,
presence, condition, occasion or use of 911 service features and the equipnent
associated therewith, or by any services furnished by the service supplier in
connection therewith, including but not limted to, the identification of the
t el ephone nunber, address or nane associated with the tel ephone used by the party or
parties accessing 911 service hereunder, and that arise out of the negligence or ot her
wrongful act of the custoner, its user agencies or nunicipdities, or the enpl oyees or
agents of any one of them

The installation of initial or subsequent 911 exchange lines to naintain applicable
servi ce supplier service standards will be provided, at the appropriate charges, by the
servi ce supplier.

Because t he servi ce supplier' s tel ephone exchange boundari es and political subdivisions
and 911 service district boundaries may not coincide, as a condition of 911 service,
the custoner nust handl e or nake arrangenents to handle all 911 cdls that originate
fromtel ephones served by central offices inthe |ocal service area whether or not the
calling tel ephone is situated on property within the geographi cal boundaries of the
custorer's public safety jurisdiction.

Application for 911 service nust be nade in witing by the custoner. |f application
for service is nmade by an agent, the service supplier nust be provided with
satisfactory witten proof of authority of the agent by the custoner.

The custoner shall:

a. Subscribe to local exchange service at the PSAP |ocation for admnistrative
purposes, for placing outgoing calls, for receiving non-911 calls and for
operator-forwarded cdls.

b. Subscribe to, or provide, telephone equipnent with a capacity adequate to
handl e the nunber of inconing 911 |ines recomrended by the service supplier.

C. Appoi nt a coordinator who will be responsible for the inplementation of the
final 911 service plan andthe deternination of the Emergency Tel ephone Servi ce
Charge, who will oversee the annual auditing process, and who will negotiate
call handling situations where central office overlap situations exist with
ot her agencies or counties.

| ssued:

February 24, 1993 Effective: March 22, 1993

I ssued under the authority of the Mchigan Public Service
Commi ssion Qder dated Decenber 2, 1992, in Case No. U 10064.

Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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AUXI LI ARY SERVI CES
D RECTCRY LI STI NGS

Drectory Listing regulations apply to listings inthe regul ar al phabetical |ist of names of
customer, conmonly referred to as “white pages”.

Alisting in the al phabetical section is provided to a custoner without charge. Listings are
intended primarily for the purpose of identification and are linmted to information which is
essential to such identification. Directories are furnished only as an aid to the use of the
t el ephone servi ce and t he Tel ephone Conpany reserves the right torefuseto insert any listing
inits directories whch does not facilitae directory service.

The length of any listing is linmted to one line by use of abbreviations when the c earness
of thelisting and theidentificationof the custoner are not inpaired thereby. Wen nore than
one lineis requiredto properly list the custoner, no additional charge is nmade.

The Tel ephone Conmpany will refuse to list in the al phabetical section of the tel ephone
directory any listing which does not constitute a |l egally authorized and adopt ed nare and/or
nanme which is likely to mslead or deceive the public as to the identity of the custoner,
consi sting of figures and synbols, or which ininserted for advertising purposed, or whichis
nore el aborate than its reasonably necessary to identify the custoner. The Tel ephone Conpany
wll withdraw any listing which is found to violate the above rul es.

Wien a custoner contracts for nore than one individual line of the sane class at the sane
| ocation, consecutive tel ephone nunbers may be assigned to such lines in such cases the use
of nmore than one listing is unnecessary for the efficient handling of the service. Therefore,
only one listing is provided at no charge.

| ssued: February 24, 1993 Effective: Mrch 22, 1993

By:

Thomas Bel tz, General Manager

I ssued under the authority of the M chi gan Public Service
Commi ssi on Order dated Decenber 22, 1992, in Case No. U 10064.

Bl oom ngdal e, M chi gan
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BUSI NESS LI STI NGS

1.

A listing nmust be the nanme of the individud, partnership, corporation, firm association,
institution, etc., to whomservice is furnished; or the name of a menber, officer, enployee
or representative thereof; or the nane of anot her busi ness house which t he cust oner represents;
controls or owns. Listings o her than those specified herein are availabl e only in connection
with Joint User Services.

The listing of a service, comodity, or trade nane - such as “@1"; 317 Mchigan Street;
“437-6720" - appearing in sequence al phabetical nanes is not pernitted.

Wien a custoner is engaged in nore than one line of business, only the business by which he
is best known will ordinarily be includedin the business designation.

Doubl e nane listings or the use of titles such as “Pres.” “V-Pres.”, “Myr.” etc., are not
pernitted - for exanpd e, Harley Retail Co., John Smith, Mnager; “647-3862".

Li stings or tel ephones in churches will not include the same |isting the nane of the church
and al so that of its pastor or of organizaions or societies associated therewth.

Acaption listing - for exanpl e, the |listing Masoni c Tenpl e under which is indented Auditorium
Banquet Room Chapter Floor, each tel ephone nunber - is provided only if necessary for the
efficient use of the service; no additional charge is nade for the caption listing. The
caption nust be an essential part of the listings which follow The nane of individuals are
not inserted under a caption, but will be shoam in their proper al phabetical sequence in the
directory. Indented listing which do not materially add to the infornmation contained in the
caption or which are designed to advertise the extent of the custoner’s business are not
permtted.

C RESIDENCE LI STI NG

1. Alisting nmust be the nane of the customer to whomservice is furnished or the name of a nenber

of the custoner’s domestic establishrent.

2. Alisting for residence service nay appear as an indented listing. In such cases, the
designation “res.”, or “residence”, “cottage”, or “farni wll appear before the customer’s
address or tel ephone nunber.

3. The listing of a telephone in the residence of a professional person such as a physician,
dentist, veterinary surgeon, osteopathic physician, doctor of divinity, etc., nay include his
or her professional degree provided, however, that he listing of only an individual nane is
desi red.

4. The listing of a tel ephone in the residence of a nurse nay include the word “nurse”.

5. The listing of a telephone in a clergynan’'s residence or church study nmay include the
abbreviation “Rev.” follow ng the clergynan’ s nane, except that when the listing includes the
prof essi onal degree “DD’', the abbreviation “Rev.” is not shown.

6. Dual listings are available for residential customers whereby the given names of two persons
whi ch t he sane surname and sane address are i nc uded in one |istingw thout additional charge.

| ssued: February 24, 1993 Effective: Mxrch 22, 1993

By:

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

Thomas Bel tz, General Manager Bl oom ngdal e, M chi gan
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| NTRAEXCHANCE CHANNELS

A Ceneral

1. Intraexchange channels for extension stations, PBX stations, tie |ines between PBX equi pnent or
swi tchboards, Private Line Tel ephone Service, Private Line Tel etypewiter Service, Grcuits for Renmote
Met eri ng, Supervisory Control, Tel ewiting, M scellaneous Signaling, or other non-tel ephone purpose may
be provided, if facilities are avail abl e.

2. The rates specified herein contenpl ate regul ar voice grade circuits of the sane type use for nornal
t el ephone communi cation. The conpany will provide better grade circuits only if practical to do so
at additional rates based on cost.

3. The conpany does not guarantee satisfactory transmssion levels for off-premses extensions, PBX
stations, or Private Line Services, and if additional equipnment is necessary to attain satisfactory
transmssion, the custoner is responsible for the additional cost invol ved.

4.  Terminal equi prent provided by the conputer nust be such that it will not interfere wth other
servi ces provided by the conpany. |f such equi pent causes interference and is not corrected after
noti ce fromthe conpany, service wll be terninated.

B. Rates

1. Mnthly - per channel
a. For private line services not connected to the network:

1. Intra-building channel $ .50
2. Inter-building channel - same premses 1.10
3. Inter-building channel - different prem ses

(a) First 1/4 mle or fraction (airline neasurenent) 4.00

(b) Each additional 14 or fraction (airline
neasur enent ) 1.35

b. For extension or PBX stations, etc.:

1. Dfferent building - same prenises, wthin 660
of main station | ocation 1.10

2. Dfference bulding - different prenmises, or in
Excess of 660 frommain station location

(a) First 1/4 airlinenile, or fraction 4.00
(b) Each additional 14 airline line or fraction 1.35
| ssued: February 24, 1993 Effective: March 22, 1993

I ssued under the authority of the M chigan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Thomas Bel tz, Gereral Manager Bl oom ngdal e, M chi gan
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| NTRAEXCHANCE CHANNELS

B. Rates (Continued)

2. Channels for off-prem ses extensions nay either be provided by extending the circuit fromthe main
station location to the off-premses station location or by extending the circut fromthe central
officeto the off-prem ses station | ocation at the option of the Td ephone Conpany. Wen channels are
routed froma customer |ocation through the central office to another customer |ocation, the nil eage
distance will be the total of the two central offices to custoner |ocations.

3. Channels for Private Line Tel ephone Services do not included provisions for signaling or termnating
instruments. Manual signaling will be provided by using push buttons and auxiliary signals at rates
set forth in other sections of this tariff. Qher types of signaling may be provided at rates based
on cost. Termnating instruments will be provided at rates set forthin aher sections of this tariff.

4. Service Charges, as set forth in Tariff MP.SC No.1, apply for the installation or nove of
i ntraexchange channels.

| ssued: February 24, 1993 Effective: March 22, 1993

I ssued under the authority of the M chi gan Public Service
Comm ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan



