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GENERAL RULES AND REGLATI ONS
APPLI CATI ON AND EXPLANATI ON CF SYMBCLS

APPLI CATI ON

1. These rul es and regul ations apply to the Intrastate services and facilities furnished by the
Bl oom ngdal e Tel ephone Conpany, hereinafter referred to as the Tel ephone Conpany, or Conpany.
Fai lure on the part of the subscribers to observe these regul ati ons and rul es of the Tel ephone
Conpany, after due notice of such failure, automatically give the Tel ephone Conpany the
privilege to discontinue the furnishing of service.

2. In the event of a conflict between any rate, rule or regulation, or provision contained in
these General Rules and Regul ations and any rate, rule or regul ation, or provision contained
inthe Local Exchange Service Tariffs, the General Exchange Service Tariffs or the Message Tol |
Tel ephone Service Tariffs, therate, rule, regulation, or provision contained in the specific
tariffs shall prevail.

3. Shoul d any tariffs of this Conpany conflict with rulesor regul ations applying to all tel ephone

utilities which are approved by the Mchigan Public Service Commission, the rules and
regul ations established by the Conm ssion will take precedence.

EXPLANATI ON CF SYMBALS

The nature and extent of revisions of these tariffs is indicated in the right hand nargin by the
foll owi ng synbol s:

(9
(D
"
(N
(R

Signifies a changed regul ati on.

Signifies a discontinued rate, treatnent or regul ation.

Signifies an increased rate or new treatment resulting inincreased rate.

Signifies a newrate, treatnment or regul ation.

Signifies a reduced rate or new treatnent resulting in a reduced rate.

| ssued February 24, 1993

By:

Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

Thormas Bel tz, General Manager

Bl oom ngdal e, M chi gan
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CGENERAL RULES AND REGULATI ONS
CBLI GATI ON AND LI ABI LI TY GF TELEPHONE COMPANY
A | NTERRUPTI ONS COF SERM CE

If serviceis interrupted for nore than twenty-four (24) hours, other than by negligence or willful act

of the customer, after notice to the Tel ephone Conpany, an allowence at the nminimnumrae for the

tel ephone facilities and class of service affected at the tinme of the interruption shall be nade for
the tine such interruption continues upon noti ce and denand to the Conparny. No other liability shall

in any case attach to the Conpany on account of interruptions of service. Refund will be nade on a

base rate of 1/20 of the nmonthly rate for each twenty-four (24) hous or fraction thereof that the

service interruption continues.
B. Dl RECTCRY ERRCRS AND QM SSI ONS

1. The Tel ephone Conpany, except as provided herein, shall not be liable for damage cl ained on
account of errors or onissions fromits directories, nor for the result of the publications
of such errors in the drectory, nor will the Tel ephone Conpany be a party to controversies
ari sing between custorers or others as a result of listings pubished inits directories.

2. In cases of error or omssion of extra listings in the al phabetical section of the directory
for which a charge is nmade, the Tel ephone Conpany's liability shall be linited to an anount
not to exceed the established rate for such listings during the period which the error or
omi ssi on conti nues.

C TRANSM TTI NG MESSAGES

The Tel ephone Conpany does not transnit messages, but offers the use of its facilities for

communi cati ons between customers. |f, because of transmssion difficulties, the operator, in order to

acconmodat e the custoner, repeats nmessages, she is deened to be acting as the agent of the person
involved and no liability shal attach to the Tel ephone Conpany because of any errors nade by the
operator or msunderstandings that may arise between custoners because of errors.

D. USE OG- CONNECTI NG COWPANY LI NES

Wien sui tabl e arrangenents can be made, |ines of other tel ephone conpani es may be used in establishing

wi re connections to poi nts outside this Conpary's service areas. In establishing connections withthe

lines of other Conpanies, the Tel ephone Conpany is not responsible or liable for any action of the

Connecti ng Conpany.

E DEFACEMENT CF PREM SES

The Tel ephone Conpany shal | exercise due care in connection with all work done on customer's prenises.

No liability shall attach to the Tel ephone npany by reason of any defacenent or danmage to the

customer' s prenises resulting fromthe exi stence of the Tel ephone Conpany' s wor ki ng on such preni ses,

or by the installation or renoval thereof, unless such defacenment or danage is the result of the sole
negl i gence of the Telephone Conpany.
| ssued: February 24, 1993 Effective: March 22, 1993
| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064.
By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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GENERAL RULES AND REGULATI ONS

CBLI GATI ON AND LI ABI LI TY CF TELEPHONE COVPANY

F. Bl LLI NG ERRCR ADJUSTMENTS
1. Servi ces under written contract
a. Adj ustment of charges will be nade when billing errors are brought to the attention
of the Conpany. The ad ustment (additional billing or refund) wll be deternined from
records without regard to time period, except as provided in the Statue of
Limtations. Refunds due the customer will be paid withinterest on any anowunts for
servi ce supplied over one year fromthe datethe billinginquiry was initiated, at the
interest rate specified for credit deposits.
2. Al other services
a. Al services supplied will be billed within one year. In the adjustment of charges
because of errors in billing within one year fromthe date the billing inquiry was
initiated, correctionwll be nmade in the full amount for that period of tinme.
b. No custoner will beliable for net underbilled service after one year, except when the

service was obtained by the custoner by fraud or deception. Correction of billing
errors wi |l be made for the period over one year fromthe date the billing inquiry was
initiated to determine a net refund due the customer. This refund will be paid
together with interest at the rate established for credit deposits.

| ssued: February 24, 1993

| ssued under the
Cormmi ssi on O der

Effective: March 22, 1993

authority of the M chigan Public Service
dated Decenber 22, 1992, in Case No. U 10064.

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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GENERAL RULES AND REGULATI ONS
USE GF SERVI CE AND FACI LI TI ES
A OMERSH P AND USE GF EQU PMENT AND RESALE OF SERVI CE

Li nes furnished by the Tel ephone Conmpany on the premses of a custoner are the property of the
Tel ephone Conpany, whose agents and enpl oyees shall have the right to enter said premses at any
reasonabl e hour for the purpose of installing, inspecting, maintaining or repairing the Iines.
Such lines are not to be used for any nessage where any toll consideration has been or is to be
paid any party other than the Tel ephone Comparny, without the witten consent of the Tel ephone
Conpany.

B. I NSTALLATI ON | N HAZARDQUS LQCATI ONS

If the installation and naintenance of service are requested at |ocations which are or may be
hazardous or dangerous to the Tel ephone Conpany's enpl oyees or to the public or to property, the
Tel ephone Conpany nmay refuse to install and maintain such service and, if such service is
furni shed, may require the custoner to install and naintain such service and nay al so require the
custoner to indemnify and hol d the Tel ephone Conpany harm ess fromany clai ms, | oss or danmage by
reason of the installation and nai ntenance of such service.

C USE CGF QUSTOVER SERVICE

CQust oner tel ephone service, as di stinguished frompaystation service, is furnished only for use by (D
the custoner, his famly, enployee or business associates, or persons residing in the custoner's
househol d, except as the use of Business Service nmay be extended to joint users. The Tel ephore
Company has the right to refuse to install custoner service or to permt such service to remain on
prenises of a public or sem -public character when the instrunent is so | ocated that the public in
general or patrons of the customer nmay nake use of the service. A such locations, however,
service nay be installed, provided the instrunent is so located that it is not accessible for
public use.

D, TAVWPER NG WTH EQU PMENT

The Tel ephone Conpany may refuse to furnish or may deny tel ephone service to any person, firmor
corporation on whose prenises is |ocated any tel ephone equi pment owned by the tel ephone conpany
whi ch shows any evi dence what soever of tanpering, manipul ation, or operation or use of any device
what soever, for the purpose of obtaining telephone service wthout payment of the charges
applicabl e to the service rendered.

E. USE OF PROFANE LANGUACE, | MPERSONATI O\, ANNOYANCE
The tel ephone conpany nay refuse to furni sh or may deny tel ephone service to any persons, firmor
corporation who, over the facilities furnished by the tel ephone conpany, use or pernmit to be used,
foul , abusive, obscene, or profane |anguage; or inpersonate o permt others to inpersonate any
ot her individual with fraudulent or malicious intent or to repeatedly annoy or offend anot her.

F.  GOVERNMENTAL CBJECTIONS TO SERVI CE

Wienever the judge of any court or record having jurisdictionover crimnal offenses, the Attorney
General of Mchigan, or the Uhited States Attorney in and for any federal judicial district in
M chi gan, or the Prosecuting Atorney, shall represent in witing tothe Tel ephone Conpany that he
has probabl e cause to beieve that the service furnished at a designated |ocation is being used in
furtherance of the conm ssion of specifiedcrimnal offense, and i n such witing shall request that
such service be discontinued, it shall be, and with Iike effect as to both the Tel ephone Conpany
and the custoner as though the latter had of his own volition drected the same be done.

| ssued: April 23, 1997 Effective April 23, 1997

| ssued under the authority of the M chi gan Public Service Comission
Order dated Decenber 22, 1992, in Case No. U 10064.

By: Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan
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GENERAL RULES AND REGLATI ONS
USE OF SERVICE AND FAOILITIES
G |INJURQUS USE CF SERM CE
If the service of anather custoner or manrer of use of a service or facility affects injuriously
the efficiency of the general tel ephone systemor circuit, the Tel ephone Conpany may deny service
to the offending customer until arrangenents can be nade to discontinue the injurious use of the
facility.
H  CALLI NG PARTY REQU REVENT
1. The calling party on any local or |ong distance tel ephone call is required to establish the
calling party's identity to the satisfaction of the called party.
2. The called party has the right to have any call termnated at any point in the conversation by
hanging up the called tel ephone. The calling party is required to disconnect any call
i mredi atel y when the called party indicates the call shoul d be di sconti nued whet her verbal |y
or by hanging up the receiver to disconnect the call.
3. Exclusions
a. Governnental agencies for advising of energency situations - agency identificationis
required.
b. Part 2 above does not apply where prio satisfactory arrangenents are nade i n compl i ance
with Part 1 above in conrection with the use of autonmatic dialers with recorded or
el ectronically reproduced infornation.
| ssued: April 23, 1997 Effective April 23, 1997
| ssued under the authority of the M chi gan Public Service Comission
Order dated Decenber 22, 1992, in Case No. U 10064.
By: Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan



Bl oom ngdal e Tel ephore Company, Inc. Qiginal Sheet No. 6
MP.SC No. 7 (R
CGENERAL RULES AND REGULATI ONS
ESTABLI SH NG AND FURN SH NG CF SERVI CE

A APPLI CATI CN FCR SERVICE
Applications for service becone contracts upon the establishnment of service. Applicants for service
may be required to pay in advance at the tine application is nmade, all charges accruing for the first
billing period for exchange service, the service charges and non-recurring charges, applicable. Sich
Contracts are subject to these General Rul es and Regul ations, the Genera Exchange Service Tariffs and
the Local Exchange Service Tariffs for the particular exchange fromwhi ch service is to be furn shed.
Any change in rates, rules and regul ations shall act as a nodification of the contract.

B. TELEPHONE NUMBERS
The custoner has no property right in the tel ephone nunber and the Tel ephone Conpany may change the
t el ephone nunber wherever exigencies of the business so require

C ALTERATI ONS
The cust oner agrees to notify the GConpany pronptly in witing whenever alterations or new construction
on prem ses owned or | eased by himw || necessitate changes in the Conpany's wiring and the custoner
agrees to pay the Conpany's current charges for such changes.

D PAYMENT FCR SERVI CE
Charges for exchange service and facilities, and for toll messages (including charges for messenger
service), are due when billed. The custonmer is responsible for all charges for telephone service
rendered at his tel ephone or charged to his Toll Oredit Card, both exchange and tol |, including charges
for toll messages on which the charges have been reversed. Failure to receive a bill does not relieve
the custoner of his liability.

E MAI NTENANCE AND REPAIRS
Al expenses of ordinary maintenance and repar to the Tel ephone npany facilities is borne by the
Tel ephone Conpany. The custoner agrees to take good care of the instrunent and all accessories
connected therewith. Incase of |oss of, danage to, or destruction of any of the Conpany's facilities,
not due to ordinary wear and tear, the customer is held responsible for the costs of replacing the
facilities destroyed or for the cost of restoring the facilities to its orignal condition, except
where such damage is not occasi oned by the negligence of the customer. CQustoners nmay not rearrange,
di sconnect, or rermove any wiringinstalled by the Telephone Conpany, except upon witten consent of the
Tel ephone Conpany.

F. UNUSUAL | NSTALLATI ON QCBTS
Wiere special conditions o special requirenents of the custoner involve unusual construction or
installation costs, the custoner may be required to pay a reasonabl e proportion of such costs.

| ssued: February 24, 1993 Effective: March 22, 1993
I ssued under the authority of the Mchigan Public Service
Commi ssion Order dated Decenber 22, 1992, in case No. U 10064.

By: Thonas Bel tz, General Manager Bl oom ngdal e, M chi gan
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GENERAL RULES AND REGULATI ONS
ESTABLI SHVENT AND MAINTENANCE CF CREDI T
ESTABLI SHVENT OF CREDI T

The Tel ephone Conpany is not obligated to furnish service to any individual or firmthat owes service
previously rendered until arrangenents have been nmade to |iquidate such previous indebtedness to the
Conmpany. In order to insurethe paynent of all charges due for its service, the Tel ephone Gnpany nay
require any customer to make a cash deposit.

AMOUNT CF DEPCBI TS

The amount of deposit required for the purpose of establishinga custormer's credit shall not exceed his
estimated bill for exchange service and toll charges for two nonths. The Tel ephone Conpany may require
the custoner to increase the anount of the deposit at any tine if, inits opinion, the charges billed
agai nst the customer are found to warrant such an increase.

DEPCSI T NOT' TO AFFECT REGULAR OCLLECTI ON FRACTI CES

The fact that a deposit has been nade shall in no way relieve the applicant or customer fromconplying
with the Tel ephone Conpany's regul ations as to advance paynents and the pronpt payment of bills on
presentation; nor constitute a waiver or nodification of the regul ar practices of the Tel ephone Conpany
providing for the discontinuance of service for non-payment of any sumdue the Tel ephone Conpany for
servi ces rendered. The Conpany may discortinue service to any customer failing to pay current bills
without regard to the fact that such custoner has made a deposit w ththe Conpany to secure paynent of
such bills or has furni shed the Conpany with a guarantee in witing of such bills.

I NTEREST TO BE PAI D ON DEPCSI TS

Interest at the rate of 9%per annumshal|l be paid by the Conpany on all deposits made for the purpose
of establishing credit. Sinpleinterest shall be conputed fromthe date of paynent of the deposit and
shall be paid annually or at the tine of d scontinuance of service or date of refund of the deposit.

DI SCONTI NUANCE CF SER/I CE FCR FAI LURE TO ESTABLISH CREDI' T

Service may be discontinued for failure to establish credit, as authorized above, within five days
after the Conmpany has served or mail ed notice requiring the custoner to do so.

RESTCRAL CF SERVI CE

Rest oral of service charges apply where service has been tenporarily denied for non-paynent - but not
termnated - or where, on account of non-paynent charges, the Tel ephone Conpany' s representativevisits
the prenmises of the custoner to disconnect and renove the equi prent and because of payment does not
renove the equi prent.

Restoral of service charges does not apply where service has been terminated, in tha event, service
is re-established onthe basis of a new application for service and the charges asscciated therew th
apply (See Service Charges).

ADVANCE PAYMENTS

Applicants nay be required to pay one nonth's exchange service, plus service conrection charges and
applicabl e installation charges and taxes before service is furnished by the Conpany.

| ssued:

February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssi on order dated Decenber 22, 1992, in Case No. U 10064.

Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan
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GENERAL RULES AND REGULATI ONS

APPLI CATI ON CF BUSI NESS AND RESI DENCE RATES

BUSI NESS RATES APPLY AT THE FCLLON NG LOCATI ONS:

In offices, stores, factories, nines, and all other places of astrictly business naure.

I n boar di ng houses, coll ege fraternities or sorority houses, except as noted under B-2, offices
of hotels, halls, and o fices of apartment buildings, quarters occupied by clubs or |odges,
school s or colleges, hospitals, libraries, churches, and other similar institutions.

As residence | ocati ons when the custoner has no regul ar busi ness tel ephone and the use of the
service either by hinsel f, nenbers of his household or his guests, or parties calling himcan
be consi dered of a business nature, which fact might be indicated by advertising nmatter, such
as on vehicles, etc., o when such business use is not such as comonly ari ses and passes over
to a residence tel ephone during the intervals when, in conpliance with law or established
custom busi ness places are ordinarily closed.

In any location where the listing of service at that |ocation indicates a business, trade or
prof essi on, except as specified under B-3 bel ow

RESI DENCE RATES APPLY AT THE FOLLON NG LOGATI ONS:

In private residences where business |istings are not provided.

In private apartnments of hotels, roonm ng houses, or boardi ng houses where serviceis confined
to the custoner's use, and el sewhere in roomng and boardi ng houses whi ch are not advertised
as a place of business or which have | ess than five roons for roomers or which furnish neal s
to less than five boarders, provided business listings are not furnished.

In the place of residence of a clergynan or nurse, and in the place of residence of a
physi ci an, surgeon, or other nedical practitioner, dentist or veterinary, provided t he cust oner
does not maintain an office in the residence and has busi ness service at another |ocation.

| ssued: February 24, 1993
| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By:

Thormas Bel tz, General Manager

Effective: March 22, 1993

Bl oom ngdal e, M chi gan
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GENERAL RULES AND REGULATI ONS
I'NTI AL CONTRACT PERICDS AND TERM NATI ON OF SERVI CE

I'NITI AL CONTRACT PER CDS

1.

Except as provided el sewhere in the tariffs of the Conpany for specific service offerings, the
initial ( or mnimn) contract period for all services and facilities is one nonth at the sane
| ocati on.

The Tel ephone Conpany may require a contract period | onger than one nonth at the same | ocation
in connection with (special non-standard) types or arrangenents of equipnent, or unusual
construction necessary to need special denmands, and invol ving extra costs.

TERM NATI ON CF SERVI (B

1.

Service may be terninated prior to the expiration of the initial contract period upon notice
bei ng gi ven to the Tel ephone Conmpany, and upon paynent of the ternination charges given bel ow
inaddition to all charges due for service which has been furnished.

a. I'n the case of service for whichthe initial contract period is one nonth, the charges
due for the balance o the initial nonth.

b. I'n the case of service for whichthe initial contract period is |onger than one nonth,
the termnation charge wll be set forth in the tariff for that specific service
offering or as specified in the contract wth the custoner.

CANCELLATI ON CF SERVICE

1.

Under the following conditions the Tel ephone Conpany, without incurring liahlity, may
di scontinue service or termnate a contract five (5) days after furnishing a notice by
depositing in the mails a letter addressed to the custoner or his agent.

a. In the event the custoner negl ects or refuses to conply with the rul es and regul ati ons
of the Tel ephone Conpany, including those pertaining to payment for service, and the
said violation is not otherw se provided for.

b. Uon the use of a service or facility for the purpose of reselling the service or
perforning a service in conpetition with any service of fered by the Tel ephone Conpany.

c. Wien t he manner of use of the service by a custoner differs fromthat contenpl aed for
the class or grade of service contracted for, and upon notice, the customer fails or
refuses to contract for a proper class or grade of service.

Under the followi ng conditions, discontinuance of service nay be nade by t he Tel ephone Conpany
wi thout previous notice to the custoner and without incurring any liability.

a. In the event of the use of profane or indecent |anguage over the facilities.

b. In the case of abandonrent of the station or the facilities, or the prem ses upon
whi ch they are install ed.

(o If the use of the service oo facility by the custoner, or the manner of such use, or
the failure to contract for adequate facilities, or the attachnent of any unaut hori zed
instrument or device to the Telephone Conpany's lines or facilities, affects
injuriously the efficiency of the general plant or services.

d. If a service or facility is used in a nanner which substantially inpars the service
of a particular custoner.

e. Uoon witten request by a law enforcenent official having jurisdiction as provided
el sewhere in this Tariff.

| ssued: February 24, 1993

Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

Thormas Bel tz, General Manager

Bl oom ngdal e, M chi gan
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GENERAL RULES AND REGULATI ONS
PAYMENT FCOR SERVI CE A\D FAQ LI TI ES
A PAYMENT PER CD

1. Unl ess ot herwi se provi ded, the custoner shall, when billed pay monthly in advance for |ocal
exchange services and facilities. For other services and facilities, including service
charges, non-recurring charges, installation charges, additional message charges and toll
charges, the custoners pay when bill ed.

2. Charges and credits for a fractional part of a nonth shall be conputed on the basis of a
thirty-day nonth; the period of service to comrence with the day following the establishnent
of service and to end at the close of the day the service is terninated.

B. CQUSTOMER S RESPONSI BILI TY
1. The customer is responsible for all charges originated for by himand for messages recei ved
on whi ch the charges have been reversed with the consent of the person answering the phone.
2. Wiere a customer contracts for tel ephone service a two or nore |locations, each location is
a separate contract. In case o non-payrment of charges, the service nay not be di scontinued

on such contracts as are paid up and in good standing. Contracts for directory advertising
or other services not directly associated with the general tel ephone service offered by the
utility are not enforceabl e by discontinuance or ternination of tel ephone service.

| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssi on Order dated Decenber 22, 1992, in case No. U 10064.

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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QONSTRUCTI ON' REGULATICNS

QONSTRUCTI ON, | NSTALLATI ON AND MAI NTENANCE CHARCES

EXTENSI ON CF LI NE FAQ LI TI ES

1. An ext ensi on of Tel ephone Conpany facilities in |ocations where Tel ephone Conpany facilities
currently do not exist will generally be nade as foll ows:

a. Cabl e - Line extensions requiring cable will be placed for a di stance of 1000 feet per
resi dence or per business custoner without charge to the custoner requesting service.
A facility charge will apply to the custormer for a line extension in excess o this
standard al | onance (1000 feet).

b. (1) Private Property - Trench, pole(s) or conduit on private property shall be
provided at the expense of the property owner or the property owner's
representative, i.e., devel oper, custoner, etc. The structure shall neet the
conpany' s desi gn standards and shal |l be owned and nai ntai ned by the property
owner or property owner's representative(s). Cable placed in or on these
structures shall be oaned and mai ntai ned by the Tel ephone Conpany.

(2) P atted Subdivisions and Mbile Home Parks - Line extensions to platted
subdi vi sions and nobile horme parks will be nade as part of the Tel ephone
Conpany' s regul ar construction program

C. G her - Trench, pole(s) or conduit placed in situations other than private property,
i.e., public or private right of way, easenents, etc., wll be placed, owned and
mai nt ai ned by the Telephone Conpany.

2. Provi sion of Private R ght-of - Wy

Wiere required by the cond tions, applicants shall provide wthout expense to the Tel ephone
Conpany, private right-of-way parallel to the public highway; such right-of-way shall be free
fromtree interference and ot herw se suitable.

3. Distributing Plant on Private Property, Gher Than Service Drops

Wien the cust oner desires that distributing plant on the custoner's private property be pl aced
underground - the Tel ephone Conpany having determined from the conditions that aerial
facilities should be provided o having provided such facilities - the custoner pays the
excess of the installed cost to the Tel ephone GConpany of the underground (buried) wire or cabl e
over the cost of the aerial facilities and pays the cost o dismantling and renovi ng any aeri al
facilities.

| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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B. EXTENSI ON LI NE FAQ LITY CHARCGES
1. CENERAL
a. Ref undabl e
(1) The facility charge applies to anyone who requests an extension of I|ine

facilities that requires cabling beyond the standard allowance (1000
feet)(Ala.). Based on cost charges will apply for cabe in excess of the
standard al | onance.

(2) The facility charges may be waived i f the construction of the |ine extension
is being financed by borowing funds through the Rural Hectrification
Admi ni strati on.

2. FAQ LI TI ES AGREEMENT

a. The Tel ephone Conpany and the deve oper, buil der, owner or authorized representative
will enter into a witten agreenent for provision of the requested |ine extension.
The Conmpany will not bedgn construction until an agreement has been executed and
paynent of the facility charge has been nade.

b. The agreenent will include:
1. A legal description of the area for which facilities are requested.
2 The total cable footage excluding the standard al | owance.
3 The anount of the refundabl e charge.
4. Provision for an annual refund on the anniversary date of the agreerent.
5 The construction of distribution facilities wll conply wth GConpany

standards and practices for providing such facilities.
6. A termof no |onger than five years.
3. The facility charge will be based on cost for cable and based on cost for Service Wre for

extensions in excess of the standard all onances. Al distribution facilities so constructed
shall be the property of the Conpany.

| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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C REFUNDS CF EXTENSI ON LI NE FAQ LI TY CHARCE

1. An annual refund, initially payable onthe first anniversary date of the agreenent and annual | y
thereafter until the agreenent expires, wll be as follows:

a. The anount of refund will equal three times the annual rural residential basic |ocal
exchange service rate per residence where tel ephone service is established in
residential areas and an anount equal to three tines the annual busi ness basic | ocal
exchange rate for each exchange or trunking service added in that year.

b. The total refund shall not exceed the facility charge. The termof the agreenent will
not exceed five years.
2. On each anniversary date of the agreenent the Tel ephone GConpany will deternine if additional

custoners have been added to the facilities for which a charge was nade.

3. Uoon expiration of the agreement, the Tel ephone Conpany will have no obligationto refund any
portion of the facility charge not previously refunded.

| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan
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D.

QONSTRUCTI ON CHARGES, SPEQ AL

1.

Special, based on cost in the formof installation charges, nonthly charges, or both, are
applied in addition to the usual service connection charges and nonthly rates when, because
of unusual investnent or expense, the revenue does not reasonabl y conpensate t he Conpany - when
facilities are provi ded beyond the standard al | onance, when conditions require the provision
of special equi prent or unusual plant construction, installation or naintenance, or when the
custorer's location requires annual payment for licenses or agreenent for the use of Public
or Private |and.

Except as specified, title to all construction provided wholly or partly at a custoner's
expense is vested in the Conpany.

The cost to the Conpany for attachments to structures of other conpanies, made in lieu of
provi di ng construction for which the custoner woul d be charged under the provisions hereof,
i's borne by the customer. The custoner is required to pay construction charges nade by anot her
conmpany providing facilities connecting with the facilities of the Conpany.

| ssued: February 24, 1993

Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064

Thormas Bel tz, General Manager

Bl oom ngdal e, M chi gan
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E SERVI CE DRCPS

1. Facilities Provided of Type Determ ned by Tel ephone Conpany Service Drops are provided either
by aerial facilities - on poles of the Tel ephone Conpany or of other conpanies - or by
underground facilities (buried), and, except as covered in2 below, the typeof facilities used
is deternined by the Te ephone Conpany fromthe conditions involved. For facilities of the
type so determned, the follow ng treatnent applies:

a. A Service Drop neasuring not nore than 250 feet is provided w thout construction
charge. For the neasured distance in excess of the 250 foot allowance, a facility
charge applies as described el sewhere in the Conpany's tariffs.

b. The neasurenent is the arline distance fromthe center of the highway parallelingthe
general distribution plant (located on or off the highway) to the termnal or Drop at
the custoner's building, or the airline distance fromthe distribuion plant to that
termnal, whichever is shorter.

2. Facilities Provided of D fferent Type than 1 above.

Wien fromthe condi tions involved t he Tel ephone Conpany det ermines that an aerial Service Drop
shoul d be provided and in |ieu thereof the applicant desires underground or buried facilities,
or when aerial facilities are used to provide service or channeds to a customer and
subsequent |y the customer requests that such facilities be placed underground, the follow ng

appl i es:

a. Wiere cable is laid in conduit, the underground conduit shall be comstructed and
mai ntai ned by or at the expense of the custoner and in additi on the customer sha |l pay
the cost of the underground cable - including the cost of installing it - less the

estimated cost to the Tel ephone Conpany of installing such aerial facilities (not in
excess of the 250 foot all onance specified in C1.a.) as would be (or is) required to
furni sh the sane service. The underground conduit shall be constructed i n accor dance
with plans and specifications furnished by the Tel ephone Conpany; ownership of the
conduit is retained by the custoner.

The duct or ducts required in the underground conduit by the Tel ephone Conpany to
furni sh service shall be reserved for its exclusive use.

b. Cable installed in conduit will be maintained and replaced at the expense of the
Tel ephone Conpany where the conduit has been inspected in place by the Tel ephone
Conpany and approved, but repairs or replacenents of cable in conduit or trench nade
necessary by danages caused by the customer or the custonmer's representatives wll be
made only at the custoner's expense.

C. Wiere facilities are changed fromaerial to underground or buried, in additionto the
above, the custormer is charged the cost of dismantling and renoving the aerial
facilities in addition to 2.a. preceding.

3. Conput ation of Facility Charge
a. The facility charge will be based on cost for Service Wre for extensions in excess
of the standard al | ovances.
b. Al service drop facilities so constructed shall be the property o the Tel ephone
Conpany.
| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan



